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The National CERT Standard: 
A National Benchmark for 
Emergency Preparedness 
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Part 1 

• A kitchen story 

• Basic tasking & recommended courses 

• Insurance matters 

Central Enforcement Department 3 



A Kitchen Story 
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Hiring: Kitchen Crew 

Must be able to 

Make drinks 

Cook food 

Serve customer 

Clean up 
 

Training provided! 
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Must be able to 
Make drinks 
Cook food 

Serve customer 
Clean up 



Basic Tasking & 
Recommended Courses 
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Insurance 
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You would be pleased to know that the premiums will 
not be higher for insured persons who are trained to 
respond to emergencies. Also, depending on the type of 
insurance coverage, the payout for the injuries suffered 
would differ. It also does not mean that the claim would 
definitely be declined just because the injuries were 
sustained while helping someone. 



Summary 
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National CERT Standard 

• Training and equipment are compulsory 

• “Recommended” training because alternative 
courses may also be recognised 

• Optional items clearly labelled (optional) 

• Tier 1 & 2 premises will be notified by mail 

• All other FSM premises are tier 3 premises  
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Insurance 

• Insurance premium and coverage not affected 

– Confirmed with multiple agents representing 
different insurance companies 

• Exact coverage and terms determined by 
individual policy 

– Companies can check with insurance companies 
and agents for more details on specific policies 

Central Enforcement Department 15 



A-CERTS CERT Seminar 2014 
(End of Part 1) 

CPT Chu Yiu Tak 
Team Leader, Audit Team 

Central Enforcement Department 
Singapore Civil Defence Force 

11 Nov 2014 

16 Central Enforcement Department 


