
易燃材料和火源 是 否

易燃液体（如：食油或酒）和易燃物
体是否存放在远离火源（如：炉、电
器、点燃的香或蜡烛）的地方？

厨房用具（如：吸油烟机）和炉是否
清洁、无油脂、以及功能良好？

  

您的家中是否备有以下能助您应付紧
急情况的物件？

急救箱

灭火器

紧急袋 

室内应对措施工具箱

紧急应对手册

是 否

是 否

液化石油气桶是否存放在通风的位
置？

连接液化石油气桶和火炉的输气管是
否完好且连接紧密无泄漏？

您居家外的走廊是否畅通无阻，并无
丢弃物件（如床 垫与家具）？

电线及部件 是 否

所 有 的 电 插 头 是 否 都 有 安 全 标 记
(SAFETY Mark)？

所有电源插口是否都
在安全负荷范围内；
每个插座是否只插了
一至两个插头？

没在使用的电器开关是否都处于关闭
状态？

家中所有的电线是否都完好？
(如：没有磨损或断裂)

电线是否没被遮盖？
(如：电线不能位于地毯下、吸油烟
机上或穿过门缝)

您的居家是否符合以下消防安全标准？

您与邻居是否熟略到能在紧
急情况时互相帮助？
＊请注明至少两位邻居。

是 否 

名称: ____________________________

联络号码: ________________________

名称: ____________________________

联络号码: ________________________

* 在一个安全的邻里区里，邻居们应守望相助，让
彼此无需担心家人夜归时的安危。请在您的楼层/
街道认识至少三位邻居。

您是否认识任何住在您区内
的社区紧急应对小组 *成员，
并能在紧急情况时向他们求
助？

是 否

社区紧急应对小组成员的姓名:

__________________________________

联络号码: ________________________

社区紧急应对小组成员的姓名:

__________________________________

联络号码: ________________________

* 社区紧急应对小组是由一群来自居民委员会／
邻里委员会 的自愿人士所组成，以帮助居民为紧
急情况做好准备并在紧 急情况时协助有关当局和
受影响的居民。社区紧急应对小组成员各个都受过
紧急应变技能训练。

 

您是否知道在紧急情况时要
如何寻找帮助？

是 否

您是否知道最靠近您家的诊所是哪一
间？

诊所名称:

___________________________________

联络号码:

___________________________________

您是否知道您可在紧急情况时拨打
995？

您是否知道您可在非紧急情况时拨打
1777？

实用电话

火警或及紧急救护车 995

非紧急救护车 1777

新加坡民防部队一般查询 1800 286 5555

新加坡民防部队紧急信息 1800 367 7233

警察部队 999

警察部队热线 1800 255 0000

公共事业局 1800 284 6600

新加坡能源电网公司 1800 778 8888

城市煤气公司 1800 752 1800

建设局
6325 7191
6325 7393

建屋发展局基本
维修服务单位

1800 275 5555
1800 325 8888
1800 354 3333



Storage of flammable materials 
and heat source

YES NO

Are flammable liquids (e.g. cooking oil 
and wine) and combustible materials 
kept far away from heat sources such 
as the stove, heat appliances, lit joss 
sticks and candles?

Are cooking appliances (e.g. cooker 
hood) and the stove clean, free from 
grease and in good working condition?

  

YES NO

Is the LPG (Liquefied Petroleum Gas) 
cylinder kept in a well-ventilated area?

Is the supply hose connecting the LPG 
cylinder to the stove/gas appliances 
in good condition, tightly fitted and 
without leakages?

Is the common corridor outside
the house unobstructed by
discarded items
(e.g. mattresses 
and furniture)? An 
obstructed corridor 
may hinder 
evacuation 
procedures.

Electrical wiring and components YES NO

Do all electrical plugs carry the SAFETY 
Mark?

Are all electrical outlets 
safely loaded with only 
one to two plugs per 
socket?

Are all equipment and appliances 
switched off when not in use?

Are all wires in the house in good 
condition? 
(i.e. without broken insulation and 
exposed wiring)

Are all wires laid in the open with none 
running under rugs, over heat sources 
and under doors?

Does your home meet the following fire safety requirements?Does your family have the following 
items in the house that would 
be useful to help you deal with 
emergencies?

Useful numbers 

Fire and Emergency 
Ambulance Services

995

Non-Emergency Ambulance 
Service

1777

SCDF General Enquiries 1800 286 5555

SCDF Emergency 
Information

1800 367 7233

Police 999

Police Hotline 1800 255 0000

Public Utilities Board 1800 284 6600

SP PowerGrid 1800 778 8888

Citygas 1800 752 1800

Building and Construction 
Authority

6325 7191
6325 7393

HDB Essential Maintenance 
Service Unit

1800 275 5555
1800 325 8888
1800 354 3333

Do you know your neighbours well 
so that you can help each other 
during an emergency?
*Please write down the details of 
at least 2 neighbours.

YES NO

Name: ____________________________

Contact number: ___________________

Name: ____________________________

Contact number: ___________________

*A safe and secure neighbourhood should be a 
place where neighbours look out for each other 
or a place where you need not worry for family 
members coming home late at night.  Do get to 
know at least three other neighbours in your level/ 
street.

Do you know of any CERT 
members^ in your estate/area 
whom you can contact for help 
during an emergency?

YES NO

Name of CERT member:

___________________________________

Contact number: ___________________

Name of CERT member:

___________________________________

Contact number: ___________________

*The Community Emergency Response Team 
(CERT) is a group of volunteers formed at the 
Residents’ Committee/Neighborhood Committee 
(RC/NC) zonal level to help prepare the residents for 
emergencies and assist the emergency services 
and affected residents during an emergency.  
The CERT members are trained in Emergency 
Preparedness (EP) skills.  

    

First Aid Kit

Fire Extinguisher

Ready Bag 

In-Place Protection Kit

Civil Defence 
Emergency 
Handbook

YES NO

Do you know where and who 
to seek help from in times of 
emergency?

YES NO

Do you know your nearest clinic?

Name of clinic:

___________________________________

Contact number:

___________________________________

Do you know that you can dial 995 for an 
emergency?

Do you know that you can dial 1777 for 
non-emergency ambulance services?

Name:

NRIC No:

Address:

Telephone No.:

Email Address:

Yes, my home is




