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2016 was another busy year for the SCDE Our
frontline career officers, full-time National
Servicemen (NSF) and Operationally Ready
National Servicemen (ORNS) responded to
about 180,000 emergency calls ranging from
fire, rescue, medical and hazardous material
incidents. This annual report edition will
take you through our organisation’ strategic
thrusts, highlighting key aspects of our
operational and organisational excellence
as well as effective public protection.

Operational Excellence

We began the year with the introduction of
two new frontline emergency vehicles. At the
SCDF Workplan Seminar 2016, the Fire and
Rescue Operations Support Tender (FROST)
and Mass Decontamination Vehicle (MDV)
were unveiled. These vehicles are not only
critical resources in complex and protracted
operations, they also represent SCDF’s
unwavering innovative spirit. FROST is a
single dual-purpose platform that integrates
the concept of two separate SCDF vehicles
namely, the Breathing Apparatus Tender
and Damage Control Tender. The bold and
cutting-edge engineering solution coupled
with its innovative design enables the SCDF
to double its operational capability with the
same manning strength. The MDYV, on the
other hand, is an evolution of the existing
Personnel Decontamination Vehicle, which
allows for a faster and more comprehensive
decontamination process for casualties
exposed to hazardous materials. This is
possible through the fusion of design
intuitiveness with advanced technology.

In the spirit of our Operation Lionheart
commitment, two SCDF career officers
were deployed to Indonesia following a
6.5 magnitude earthquake that struck
Aceh province on 7 December 2016. LTC
Ng Geok Meng and MAJ Stuart Koh Kim
Hwee were part of a five-man ASEAN
Emergency Response and Assessment
Team operating under the auspices of
the ASEAN Coordinating Centre for
Humanitarian Assistance and Disaster
Management. They conducted joint damage
assessments with the local authorities
and helped coordinate the delivery of
relief items to the earthquake affected
populace. Such continual involvement in
overseas humanitarian affairs underscores

our commitment and responsibility as a
reliable friend and partner to our ASEAN
neighbours and the global community.

Organisational Excellence

The SCDF officers’ sheer commitment and
passion to saving lives and property have
instilled a strong sense of public confidence
in the force. The results of an independently
commissioned Public Perception Survey
2016 was remarkable with 99% of the survey
respondents in favour of the need for the
SCDF and for the reason that emergencies
can occur at any time. The same resounding
99% of respondents were also confident that
the SCDF is capable of handling emergencies.

Such a high public standing would not
have been possible without our people
and our strong culture of innovation.
Embracing innovation has allowed the
SCDF to achieve excellent outcomes in our
operational preparedness and response
in serving the public. In 2016, SPRING
Singapore accorded SCDF with the
prestigious Innovation Excellence Award
(IEA) - a niche business excellence standard
for organisations that harness innovative
ideas. The SCDF also made history by
being the first public sector organisation
to be conferred both the Singapore Quality
Award with  Special Commendation
and the IEA in two consecutive years.

Effective Public Protection

In support of SGSecure, the SCDF ORNS
Shelter Battalion was renamed Public Shelter
and Resilient Unit (PSRU). The PSRU takes
on the Shelter Battalion’s role of ensuring
that public shelters are converted and ready
for occupation when required. During their
In-Camp-Training (ICT), 1500 ORNSmen
from the PSRU will take on the active role of
SGSecure mobilisers by taking on two new
functions in community engagement and
community first response. When not on ICT,
they play a crucial role as active responders
within their communities. Take for example
LTC (NS) Raizan bin Abdul Razak who has
been working with the grassroots at Tampines
West constituency to raise awareness on the
threat of terrorism and to rally fellow SCDF
ORNSmen to promote SGSecure within
their neighbourhoods and social circles.

NS50

As we celebrate 50 years of National Service
(NS50) this year, a series of events and
initiatives will be rolled out to recognise the
sacrifices and contributions of generations of
SCDF NS personnel. To mark this milestone,
we have just launched the SCDF NS Gallery
on 28 April 2017, an exclusive exhibition
dedicated to all our National Servicemen. It
traces the nostalgic journey, contributions
and transformation of NS in SCDF since the
mid-1970s. Other highlights include two
NS50 roving exhibitions that would take place
at the open field near Punggol MRT Station
and Jurong MRT Station in June this year.

Since the enlistment of the first batch of
NSFs on 22 January 1976, NS in SCDF has
grown from strength-to-strength. Today, the
SCDF has deployed NSF firefighters, Section
Commanders, paramedics, emergency
medical technicians and ORNSmen to
frontline operations. In addition, SCDF
ORNSmen have also been deployed for
overseas humanitarian missions codenamed
Operation Lionheart. While we continue
to enhance the involvement of our NS
personnel in various frontline functions, the
synergy between SCDF career officers and NS
personnel remains strong. Their admirable
teamwork as seen at a huge fire that occurred
atawastetreatment plantin Tuas View Circuit
on 23 February this year is a vivid testimony
of the strong camaraderie and fighting
spirit that persists even after four decades.

The SCDF recognises the invaluable
contributions of our career officers and NS
personnel. It gives me great pride to know
that our mission of protecting and saving
lives and property unifies these officers
towards keeping Singapore safe and secure. I
am sure that this spirit of unity and purpose
of mission will also serve the SCDF well as
we continue to work hand-in-hand with our
partners and community towards our 2025
vision of building ‘A Nation of Lifesavers.

Commissioner Eric Yap
3 May 2017
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Sentosa Fire Station

On 6 June 2016, Sentosa Fire Station commenced operations as Singapore’s 21st
fire station. Strategically located in Sentosa, it provided round-the-clock emergency
services to its vicinity such as Habourfront and Telok Blangah.

Fitted with solar panels, it was the first eco-centric fire station in Singapore that draws
energy from natural ventilation and sunlight to power up the building as well as keep
the premises cool.
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ASEAN
Emergency
Response and
Assessment Team

Following a 6.5 magnitude
earthquake that struck Aceh
province in Sumatra on 7
December 2016, SCDF deployed
two officers to a 10-day mission
in Indonesia and as part of a
five-man ASEAN Emergency
Response and Assessment Team
(ERAT), under the auspices of
the ASEAN Coordinating Centre
for Humanitarian Assistance on
disaster management

(AHA Centre).

At the mission, LTC Ng Geok
Meng and MA] Stuart Koh

Kim Hwee conducted a joint
damage assessment with the local
authorities and helped coordinate
the delivery of relief items from
the ASEAN regional stockpile in
Subang, Malaysia.

The ERAT’s primary function

is to provide rapid assessment

and support the national disaster
management office of any affected
ASEAN member state in the initial
phases of a major disaster.
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Singapore-Global
Firefighters
and Paramedics

Challenge 2016
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The annual Singapore-Global
Firefighters and Paramedics
Challenge (SGFPC), held on 12
November 2016 at the Singapore
Expo, saw more than 500 local and
overseas participants taking

part in a series of
adrenalin-pumping competitions.

The international teams included
members from 19 Civil Defence
organisations or fire services

from across 15 countries such

as Australia, Britain, China and
Indonesia. The local teams included
SCDF’s career officers, paramedics,
National Service personnel and
volunteers from the National Civil
Defence Cadet Corps and Civil
Defence Lionhearter Clubs.

SSG Md Bukhary from the SCDF’s
elite Disaster Assistance and
Rescue Team (DART) clinched the
championship title at the signature
Braveheart International Challenge,
with Josh Caddy from the
Department of Fire and Emergency
Services, Western Australia, in
second place and Paul Gray from
the United Kingdom International
Search and Rescue Team, in

third place.
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Picture: Limited edition SCDF fire bike
toy
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Lifesavers’
Connect 2016

The Lifesavers’ Connect
(LSC) 2016, held in
conjunction with the SGFPC
from 11 to 13 November
2016 at the Singapore Expo,
saw close to 16,000 visitors.
The public exhibition
showcased SCDF’s

latest fleet of emergency
vehicles and provided the
opportunity for members of
the public to gain insights
into the work of emergency
responders.

Visitors also took part in
fun-filled family activities,
acquired essential lifesaving
skills such as CPR and took
home the limited edition
SCDF fire bike toy.
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SCDF Parade

The SCDF Day Parade, held on 12 November 2016 at the Singapore Expo, was a significant ceremonial event where all SCDF officers reaffirmed their commitment to the Force and its lifesaving mission.

Led by Parade Commander LTC Raihan Rafiek, the parade featured a Guard-of Honour contingent comprising officers from 3rd SCDF Division, the Best Civil Defence Division in 2016. They were joined by marching contingents
from other SCDF Divisions, Civil Defence Academy, National Service Training Institute, Operationally Ready National Service Units and the National Civil Defence Cadet Corps.

30
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New Approach
to Handling
Cardiac

Arrest Calls

at SCDF 995

Operations

Call Centre

To improve the survival rates
of out-of-hospital cardiac
arrest cases, the SCDF 995
Operations Call Centre
revolutionised its approach
in handling such emergency
calls. In the past, the caller
would be informed by a Call
Centre Specialist that an
ambulance was on the way
to the incident scene. From
2016, the caller would also
be encouraged to perform
chest compression-only CPR
on the victim and be guided
in doing so through step-
by-step instructions over
the telephone, besides being
assured that an ambulance
had been deployed to

the scene.

In addition, since November
2016, more nurses from the
Singapore General Hospital
have been seconded to

the Call Centre to further
enhance the quality of the
emergency medical

dispatch services.
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Exercise BOCA NDP 2016

On 22 July 2016, in preparation for the National Day Parade (NDP),
SCDF conducted Exercise BOCA NDP 2016 at the Singapore Sports
Hub. This annual exercise served to validate SCDF contingency
response to a major incident and sharpen coordination among its
ground forces and related Home Front agencies.
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Exercise

BOCA F1
2016

On 14 September 2016,

in preparation for the
Singapore Grand Prix 2016
Formula 1 Night Race,
SCDF conducted Exercise
BOCA F1 2016 at the Pit
Grandstand of the Marina
Bay Street Circuit. This
exercise saw the involvement
of 35 SCDF vehicles,
including the Hazmat
Mitigation Vehicle and Mass
Decontamination Vehicle, as
well as the 180 officers from
SCDF and Singapore Police
Force.



Fire and Rescue
Operations

Support Tender

In June 2016, the Fire and
Rescue Operations Support
Tender (FROST) became
operational for frontline
deployment. Designed by
SCDE the FROST comprised
features found in two existing
support vehicles namely, the
Breathing Apparatus Tender
and the Damage Control
Tender. Not only did it
enhanced productivity, it did
so with a 50% reduction

of manpower.

Since October 2016 and in
view of the current global
security environment, the
vehicle is also equipped with
ballistic vests and helmets

to enable SCDF emergency
responders to conduct snatch
rescue operations in hostile or
active shooting incidents.

The FROST, accorded with
the Home Team Innovation
Award (Product Innovation,
Commendation), was
deployed for numerous major
operations in 2016 such as

a major industrial fire at
Tampines Street 92 on 17
August 2016.

lil-il!! i

 The Life Saving Force I
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Enhanced

Operationally
Ready National
Servicemen Rescue
Battalions

The SCDF’s Operationally Ready
National Servicemen (ORNYS)

Rescue Battalions are trained and
equipped to conduct search and
rescue operations during major and
prolonged incidents in peacetime and
in the event of a National Emergency.
SCDF has also adopted the training
methodology of the United Nation’s
(UN) International Search and
Rescue Advisory Group for its ORNS
Rescue Battalions. This novel move
was introduced to match the Rescue
Battalions’ Urban Search and Rescue
(USAR) competencies of that of the
UN’s Medium USAR team.

In 2016, the existing SCDF Rescue
Trailers, used by the ORNS Rescue
Battalions, were equipped with
new features such as a motor-
driven capability and installed with
compartment and area lightings

to illuminate the immediate
surroundings of night operations.

These enhancements, incorporated in
a new and ergonomically re-designed
chassis of the Rescue Trailers, will
ramp up the ORNS Rescue Battalions’
USAR capabilities.




Fire @ 23 Tembusu Road

On 20 April 2016 at approximately 1500hrs, a crude oil tank measuring
about 40 metres in diameter and 20 metres in height caught fire at 23
Tembusu Road on Jurong Island. About 150 SCDF officers battled the
raging inferno with several foam jets, including a large 6,000 GPM
(gallons per minute) foam monitor.

The challenging operation was a race against time in view of the oil
tank that had buckled and the need to prevent the intense heat from
spreading to its immediate surroundings. The fire was extinguished
within five hours and involved five fire engines, three red rhinos and 29

support vehicles.
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Fire @ Tampines Street 92
On 17 August 2016 at approximately 1330hrs, a fire broke out at a building located at Tampines Street 92. The fire, which caused multiple
explosions, engulfed the entire third and fourth floor of the seven-storey industrial building and threatened to spread to other parts of the
building.

110 SCDF officers and 27 emergency vehicles, including four crane-like aerial appliances, were deployed to the scene. The massive fire was
extinguished after 16 hours of intense firefighting operations and was also the largest industrial fire attended to by the SCDF in 2016.
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Fire @ 23 Tuas View Circuit

On 23 February 2017, at approximately 0615hrs, a fire broke out at a waste
management plant located at 23 Tuas View Circuit. The fire which involved chemical
waste and flammable materials was extinguished in four hours. At the height of

the fire, about 200 SCDF officers and 38 SCDF emergency vehicles, including three
Unmanned Firefighting Machines, were deployed to the scene.

Besides SCDF career officers and full-time National Servicemen, SCDF Operationally
Ready National Servicemen who were serving their In-Camp Training at Tuas View
Fire Station also supported the fire mitigation operations.
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1998 - 2007

Always ready to
help in disaster relief

For more than a decade, Lieuten-
ant-Colonel (N5) Mohan Tin was
ready to leave the country at a
moment’s notice when disaster
struck the region.

Although the 50-year-old com-
pleted his reservist last year, the
black bag he took on such trips,
stocked with items such as a Swiss
army knife, water bottle and mos-
quito coils, still sits in his home,

Dr Mohan, an emergency physi-
cian at Changi General Hospital,
was among the Singapore Civil
Defence Force's (SCDF) operation-
ally ready national servicemen in-
volved in Opération Lionheart over-
seas missions, which consist most-
I of SCDF regulars.

He enlisted in 1985 and vividly re-
calls his first humanitarian trip
with the force: to the coastal area of
Khao Lak in Thailand after the
2004 tsunamii.

Being among the first wave of
about 40 responders from Singa-
pore a day after the disaster, he ar-
rived to-a beachfront where hotels
had been reduced to rubble, as res-
cue officers were kept on their toes
for signs of aftershocks. There was
no escaping the smell of death.

“The most poignant thing | remeim-
ber was stacks and stacks of coffing
made from cupboards, destroyed
furniture,” he said of the situation
about a week after the magni-
tude-9.1 earthquake struck beneath
the Indian Ocean near Indonesia,

It triggered the massive tsunami,

Dr Mohan's first
humanitarian
trip with
Operation
Lionheart was to
Khao Lak in
Thailand after
the 2004
tsunami.

ST PHOTD.
FELINE LIM

which killed 230,000 to 280,000
people actoss the region.

As rescue efforts began, the bod-
ies started coming in. Piled about
three to four levels high, the coffins
were “lke Lego bricks”, stretching
forabout 50m to100m, he said.

Dt Mohan's team spent 14 days in
the area;, helping locals recover
dead bodiés from the rubblée and try-
ing to locate as many Singaporeans
as possible. As a husband whose
wife was pregnant with their sec-
ond child back then, seeing
families and children who had lost
their lives hit him hard.

Therewere ather challenges.

“We had to learn a lot very guick-
lv and be able to adapt to the situa-
tion," he said of getting to
search-and-rescue work, as well as
medical rellef, within minutes of
reaching an area. "The clock starts
ticking once disaster strikes, and
time is against you™

He has since been on three other
Lipnheart missions - in Pakistan in
2005, Indonesia in 2006 and New
Zealand in 2011, which all followed
carthguakes.

Being an emergency physician,
he found it a natural progression to
move-into disaster work, and is
thankful for being able to da it with
his family's blessings.

“I was lucky ro find a vecation in
NS that reflected what [ did in civil-
ian life, and what I had passion for.”

Seow Bei Yi

Source: THE STRAITS TIMES, 13/03/17, PAGE B5

2008 - 2017

Undaunted as he battles raging flames through the night

Emolke win s thick in the corridaor
that the two firefighters could
barely see past their masks,

They were moving gingerly
acrous the fourth storey of & burn-
ing industriad building to assess the
Mmmlflnwmmwwl
They stopped at one of the doors
amidihe hoeas.

Suddendy, they heard explo-
shors beyond the door, Firefighter
Mubarmmad AN Amirmodin Ab-
il Razak, 21, who was there with
his secthon commander, sald the
senine officer tald him to redreat.

“There were explosions all
around us as we ran through the
darkness tothe stairs,” wild Compo-
ral ANIT, a Simgapore Chvil D fence
Force national serviceman,

Cpl ARIT, wha enfisted in 2015,
Isas been Rghting fires since then.
Hewas recalling the hlaze that de-
strowyed the CK Huibding in Tamgpd
nes Stredt 92 on Aug 17 lnsi year.

Wekghed down by about lf}g af
firefighting and personal salety
eguipment, the iwo men dashed
o thye stadrs even as mini explo-
sdois soigngded arownd them,

Said Cpl Al “Because of the
fire and emoke, the saircase land-
ingawere na langer hrighthy li

“Together with my team, we
shiffled our way dowm (remind
ing) one ancther to hald op to the
ralling an ensuse cveryone's s
ty as wie retrested from the dark
stnbrcase landing.”

The moment the team resched
the staging area outiide, Cpl ANIT
waw thee lounb-storey windows ex-
plinde outwards, shewering the
precmises bedivw with glass shards.

=Al that point; | knew we had

made the right declsion st the
right time (o retreat,” he said,
The fire, which broke out st

about L30pm, raged on for 16

hoars becauss the premiies con-
tained highly Mammable gpoods
" Afver 12 e i oekdig

her 12 15 i r
bt and smoky conditions; Cpl
ALETs tearm was relieved,

When be reached homi at Sam
the day after, the excliement had
worn aff apd fatigue had set in

Hee sald: ) glept for mode than a

day. Whin my panents asked me |

aboait 1t, | tald them from stast to
end {what had happened), They
wiere surprised that | coold last for
mare than 12 hours.”

Zalhan Mokamed Yusol

SCDF in the News

Filre Station. Seill,
hig and hig tegm
members neved
taka the danged
for granbed,
radyiveg on one
enathar to maka
it throogh safely,
BT PHOTG:
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H=ERENERSH.
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il AWEEELEFEREFRGEE
K EME NG YE. BRSEAEN
A | CERT ) thEZE i h e,
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HOME TEAM, MY TEAM

More stories at straitstimes.com
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DASHING THROUGH DARRWESS TO SAFETY 7%, TN R AT M A Ak TR R AL L, FEdokidEe, —BERAKGR
| There were explosions all around B, Bk E, ghd B K OB, TR ACERE
. us aswe ran through the darkness e TR i A TR AL IR, I, 7.
| tothe stairs.
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FJ Source: SHIN MIN DAILY NEWS, 02/08/16, PAGE 4

CPLMUHAMBEAD ALIFT 3 MIBEUDSH AETLL RATAK

& Srgapccs Cnell D fenc e Force adhional fedvic s, 6 il he
el hin e, barely eaciped (he fre that razed The CK Buiking
o Tampess LT yeal

70 SCDF firefighters took seven hours to extinguish a fire that broke out on a
large cargo barge berthed at the Sembcorp Marine shipyard in Tuas.

Source: THE STRAITS TIMES,13/03/17, PAGE B5
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Eight injured in crash at
Victoria Street junction

Victims in morning collision between
two cars include 71-year-old pedestrian

# halk] Ahehullsh
anel Ui Hosi hlin

Eigha peigde weer injured after ruas
cars coflided at rhe junction of Vic:
ek Sureet amd jalas Kadean yesier
AT
he e L aceurved a8 aroiind
Bam, when & prey sedan (ravelfing

abung Victoria Strevt crasded inio &
dack MEV travelling an Jaksn Sul-
ramn. i the direction-of Sved Al
Homl

Chanese dalby Lisnbe Wanan re-
poned yesterday that the dobeer of
the seidan sudldendy fost ol of
nis vehizle hefore hieting a iraffic
lighat @ he punersn, which rausesd
i B Hispapale T

Thee impact of the crash crumpled
thse et of the sedan

Thee craady eaved | B MY bo akcld
it off coiered ks fare ending up on
thi seceni lase of Vicsoris Sereet in
1 dipertoen of Lavendar Street, in
Trimst il Huted Bows. Tha frons: fighe
duae of the MPY was bailly dam-
aged, aha! ehis Frees iighe wihes] was
drhimlged
A reauh oF e sccidens, oow ol
the cars hid A pedestrian, belirwl
b b Ty okl wesman

The Singapere Chil Defence
Forre was leried io the sockdent at

Source: THE STRAITS TIMES, 12/12/16, PAGE B3

BotSam and s ae a fe engine, s Red
Rhisw, Mve ambsalamces and two
support vehicles bo the woene

A pullee spoliesman said e eight
viclinma, sged berween 20 and 7L
were taken 1o hospiesd following
thraceulent.

Sevem wetr taken tu Tan Tock
S Hoapital smd one 19 1 Saga
priedaneral Himpleal

The Stiadtn Tishes uisdeditands
Eha e victiens inclded one pedes-
Erian, a5 well l'l!!!';llﬂl-'" 2] b
i passengens of i Far

Thee panlics dHr eraffic a8 the

pamsction, amdd spll ol and wreck
age from the socident, s bystand-
ersgacherad bowaich
Eyewnnesses sald one wnpured
man's chonhes were seseared with
blocsl and be had s bapsdape
wyspped areund his head, Anather
wietim, bring om a strercher, wore
head besce amd bud Parsfages on
hin ki ey amd abdomeen
Passers-bry, imclniding the e
pasts ool Fwe cady whe itegped to bl -

ler assistance. helpedd the injured.

The paslite wabil mrvestigrtom |
ungoing.

In 2012, three people died and
s were mjared when a Fercar hi
wiaxl afver beaiing o red hygha at (b
junciion of Victpola Stiect and Ro?
chor Hoad, aboun The away from
the srene of yesternday's accldent. l
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Enforcement

Checks

On 15 December 2016, in
preparation for the year-end
festive season, SCDF conducted
fire safety enforcement checks at
public entertainment outlets and
shopping malls at Marine Parade,
Raffles Place and the Marina area.

Held over and above the
enforcement checks conducted
throughout the year, these checks
act as a reminder for owners and
occupiers of public buildings to
maintain good housekeeping
and comply with the fire safety
regulations as visitors’ load is
usually higher during the

festive period.







Public Shelter and

Resilience Unit

In July 2016, in support of the SGSecure
national movement, the SCDF ORNS
Shelter Battalion was renamed Public
Shelter and Resilience Unit (PSRU). The
PSRU took on the Shelter Battalions
role in ensuring that public shelters are
converted and ready for occupation when
required. In addition, 1500 SCDF PSRU
ORNSmen also took on the role as active
mobilisers in community engagement
and community first response.

PSRU’s Community Engagement Role:
In each ICT, about 30 PSRU ORNSmen
who are equipped with iPads would
conduct door-to-door house visits
at identified residential heartlands.
Accompanied by the Community
Involvement Officers from the SCDF Land
Division Headquarters and grassroots
members, they will impart information on
SGSecure to residents, including guiding
the residents to download the SGSecure
mobile app.

PSRU ORNSmen as Community First
Responders:

During the house visits, equipped with
fire extinguishers and first aid Kkits, the
PSRU ORNSmen could be activated by
the SCDF to respond to incipient fires or
medical emergencies occurring within
the residential estate. They would also
be the ‘eyes and ears’ to report on any
suspicious activities or individuals in the
community.
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Junior Civil Defence Lionhearters Appointment Ceremony

On 11 November 2016, about 500 students from 23 primary schools were officially inaugurated as Junior Civil Defence (CD) Lionhearters at an appointment ceremony held at the Singapore Expo. The Guest-of-Honour Mr Amrin

Amin, Parliamentary Secretary for Home Affairs, presented the new members with a collar pin each that symbolised their pride and conviction in spreading the importance of emergency preparedness and community first response to
their friends and family members.

In addition, students from Loyang Primary School were presented with the SGSecure collar pins to recognise them as the first Junior Lionhearter Club to complete the SGSecure training on community vigilance, community cohesion
and community resilience. The appointment ceremony also saw the official establishment of the CD Lionhearter Club in Jurong Junior College and Tampines Junior College, the first junior colleges to join the CD Lionhearter fraternity.
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NTU CD
Lionhearter Club

On 11 August 2016, the CD
Lionhearters Club was launched
in the Nanyang Technological
University (NTU). The launch
was officiated by Associate
Professor Ho Peng Kee,
Chairman of the Home Team
Volunteer Network. As the first
local university that formed a CD
Lionhearter Club, NTU provided
an avenue for tertiary students

to be actively engaged in civil
defence, emergency preparedness
and overseas humanitarian and
disaster relief missions.

Alongside 35 primary schools
and all the polytechnics and ITE
colleges in Singapore, NTU CD
Lionhearters joined the SCDF
fraternity in supporting the
SGSecure national movement,
particularly in promoting
community resilience through
the notion of community first
response and community self-
help in times of crisis such as a
terror attack.
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First launched at Singapore
Polytechnic in 2009, the CD
Lionhearter Clubs are today
integral to SCDF’s efforts in
promoting youth volunteerism in
emergency preparedness.
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New Three-
Tiered
Community
Emergency
Preparedness
Programme

In November 2016, the
five-modular Community
Emergency Preparedness
Programme (CEPP) was
streamlined into a three-tier
structured programme to
equip the community with
emergency preparedness
skills and knowledge that
matched their expected level of
response.

The three-tiered programme is
namely, Tam Safe, ‘Response
Ready’ and ‘Lifesaver’ .

The first tier is a 15-minute
e-learning online module
which equips the participants
with vital knowledge on how
one could get himself/herself
out of harm’s way, while the
second and third tiers are
classroom-based practical
hands-on sessions on lifesaving
skills. The knowledge and
skills acquired from the CEPP
prepare the participants to
step forward as Community
First Responders during
emergencies, prior to the
arrival of SCDE




Revamped
Emergency
Preparedness
Day at
Residential
Heartlands and
Workplaces

In support of the SGSecure
national movement, the format
of the Emergency Preparedness
(EP) Day event was revamped
to promote the core messages
of SGSecure: Community
Resilience, Community
Vigilance and Community
Cohesion. Eight revamped

EP Day events were piloted

in 2016 and another eight
conducted from January to
March 2017.

The revamped EP Day

event also allowed residents
the opportunity to learn
essential lifesaving skills
such as firefighting and the
use of CPR and AED, and
familiarise themselves with
what to do during a terror
attack. It was also a platform
to impart the ‘Improvised
First Aid Skills (IFAS)” and
SPF’s ‘Run Hide Tell’ advisory
as well as promote the SCDF
myResponder and SGSecure
mobile applications.
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myResponder
Mobile Application

The SCDF myResponder mobile
application was launched in April 2015
to allow users to report incidents of
cardiac arrest and locate nearby AEDs.
It also enables members of the public
trained in CPR and AED procedures

to respond to incidents that had
occured within their vicinity and upon
receiving the alerts from SCDE

Since its introduction, the mobile
application has been downloaded
36,000 times, and with at least 1 in
every 10 cardiac arrest cases attended
to by community first responders who
were alerted via the mobile application.

In 2016, the SCDF myResponder
mobile application attained awards
such as the:

o Platinum Award for Product
Innovation at the MHA 3i Awards
2016;

« Certificate of Merit for Most
Innovative Project/Policy at the PS21
ExCEL Awards 2016; and

o 1st Runner-Up for Most Innovative
Use of Infocomm Technology (Public
Sector) at the National Infocomms
Awards, which is also Singapore’s
highest accolade for infocomm
innovation.



Save-A-Life

Initiative

In late 2015, the Save-A-Life
(SAL) initiative was introduced

to increase the availability of
publicly accessible Automated
External Defibrillators (AED) and
to improve the rate of survival for
Out-Of-Hospital cardiac arrest
patients. During a six-month pilot
phase, 387 AEDs were installed
in alternate HDB blocks in Bedok,
Bukit Panjang, Choa Chu Kang,
Pasir Ris West, Radin Mas and
Tampines West constituencies.

A survey revealed that residents
were favourable towards (85.6%)
the expansion of the SAL to all
constituencies in Singapore. 86.4%
of the respondents agreed that
AEDs installed at the lift lobbies
are conveniently located for use
during an emergency.

The SAL initiative will be
expanded to all HDB residential
heartlands by early 2019. With an
increase in the number of publicly
accessible AEDs in Singapore, we
can expect to see many more lives

being saved in the years ahead.
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Crisis Management Conference 2016

The Crisis Management Conference (CMC) 2016, held on 11 November 2016, was graced by Guest-Of-Honour Mr Desmond Lee, Senior Minister of State, Ministry of Home Affairs and National Development.

Since its inaugural run in 2003, the CMC provided a platform for member cities of the network to share experiences and know-how on crisis management and build a network to facilitate the exchange of information during
emergencies. The theme for CMC 2016 was “Transformation and Innovation in Emergency Management.

2016 marked the second time in which that the SCDF hosted the conference, with the first in 2006.
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MOU with
SingHealth
Group

On 11 January 2017,
SCDF and SingHealth
Group signed a
Memorandum of
Understanding

(MOU) to formalise a
series of collaborative
arrangements in

areas such as medical
dispatch, emergency
medical training and
data analytics. The MOU
also served to promote
greater enhancements
on key areas of Pre-
hospital Emergency Care
capability.

The MOU signing was
witnessed by Mr Teo
Chee Hean, Deputy
Prime Minister and
Coordinating Minister
for National Security.
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MOU with
Department
of Fire and

Emergency
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On 12 November

2016, SCDF and the
Department of Fire and
Emergency Services
(Western Australia)
renewed the MOU to
facilitate information
sharing on the delivery
of firefighting and
emergency services,
collaborations on
professional training in
USAR efforts and in the
management of
hazardous materials.
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The MOU signing

was witnessed by Mr
Desmond Lee, Senior
Minister of State for
Home Affairs and
National Development.

The first such MOU
between the two
organisations was inked
on 3 May 2013.
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Asian
Emergency
Medical

Services

Award 2016

In August 2016, SCDF
was conferred the

4th Asian Emergency
Medical Services (EMS)
Award (Institutional
Category) by the Asian
Emergency Medical
Services Council.

The SCDF was
recognised for

its initiatives in
transforming EMS
through a Community
Response System

that leveraged the
knowledge and skillsets
of emergency prepared
citizens, bystander
responders and
volunteer lifesavers.
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Innovation
Excellence

Award

In 2016, the SCDF
was conferred

the Innovation
Excellence Award
(IEA) by SPRING
Singapore. The IEA
is a niche Business
Excellence standard
for organisations that
harnessed innovative-
centric ideas and
practices.

SCDF was also the
first organisation in
Singapore and the
first public sector
organisation to be
conferred both the
Singapore Quality
Award with Special
Commendation and
IEA back-to-back in
the span of two years.




Statistics

Fire in non-residential |— Fire in non-building
premises ] ‘;—‘5’—*_—7’5,_!;-‘—‘--5_} places
506 (12.3%) Y/ 790 (19.2%)

Fire in Residential premises

Top 3 types of fires in residential premises 2,818 (68.5%)

Rubbish(rubbish chute/bin) I 51.2%
Unattended cooking 15.3% 5 1 20/0
L 12.2% -

Discarded [tems - _
- Rubbish fires form the bulk
of fires in residential

Top 3 types of fires in non-building places

premises
Vegelation fires B 51.3%
Vehicle fires 29.9%
Rubbish(in open space] Bl 12.2% 62 '
Fire Injuries Fatality
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Non-Emergency Calls

11,154 (6.3%)
TOTAL EMS CALLS ﬁ

EMERGENCY MEDICAL RESFONSE
L

#Z%[- = - 178,154
O O B

False Alarms
‘.l_ 7,644 (4.3%)

EMS CALLS

Emergency Calls
159,356 (89.4%)

87.1% 5 —~

responded within were added Medical Emergency cases 119,967
11 mins Road Traffic accident cases 10,880
Other trauma cases 28,509
— —
15,291
TOTAL FHANS Issued 2,887
ENFORCEMENT CHECES
NESOs - Notice of Fire Safety Offences
b e FHAN:S - Fire Hazard Abatement Notices
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