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Online Fee Payment and Booking

§ HazMat Transport Driver Permit (HTDP)
Appointment Guide
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HTDP: Permit Issuance & New Payment Mode

HazMat Transport Driver Permit (HTDP? permit fee* of $15/- (new
or renewal), $50/- (15t replacement for loss permit), $120/- (2"
replacement) and $250/- (3@ or subsequent replacement) is to
be paid online via hitps://eservices.scdf.gov.sg/fisops/payment
effective from 16 March 2026 (Note: All counfter payment and
transaction will cease from 1 May 2026 onwards.)

After successful online payment transaction via eServices, you
can make HIDP appointment via https://go.gov.sg/htdp-
appointment

Please refer to the following step-by-step guide to make online
payment and appointment for application of your HTDP.

* For replacement of loss HTDP or change of company details, you are to inform SCDF first. You can write to
SCDF FMI FMT@scdf.gov.sg on the matter and we will advise you on the next steps accordingly. ..-....-
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Important Note

Before you commence online fee payment tfransaction for HTDP, do
make make sure that you have attended HazMat Transport Driver
Course and received the Completion Certificate or equivalent from
the Accredited Training Institutes.

Do print out the receipt of the successful payment transaction for
reference, and bring it along with other necessary document e.g.
Course Completion Certificate, NRIC, Work Permit, etc. for your
scheduled HTDP appointment at Civil Defence Academy.

Missing / incomplete documents, incorrect payment amount and /
or faillure to produce receipt of successful online payment
transaction for verification at Civil Defence Academy HTDP service
centre would result in unnecessary delays of HTDP processing and
issuance to the driver.

R R
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Step 1

~s (& SCDF|Status Enquiry and Interne % 4

& (G O httpsy//esenvicesscdf.gov.sg/fisops/payment

# ASingapare Government Agen

@ SLofF

Fire Safety Plan ~  Fire Safely Licencing & Enforcement *  Fire Safety Permit & Cerlification ~  Sheller Waiver ~ Payment  Plan Searen &

Internet Payment Services

o

S}

&

RIRAE:

D Note:

The following payment modes are available:
1. Credit Card (Master/Visa)
2. eNETS Debit
3. GIRO

Submit your enquiries regarding payment matters via Feedback Form.
Please DO NOT OPEN ip sin

ly while accessingimaking payment.

For applications of interbank GIRO accounts, please follow the insiructions below

Download and fill in this GIRD application form (7 [PDF, 502KE] and post to.

Ministry of Home Affairs Headquarters
Finance Shared Services Centre
New Phoenix Park, 28 irawaddy Rd

Singpare 329560

« Note: New GIRO applications will take 21 working days o proces @ of the GIRD application status will be mailed to the applicant.

Starting Page for online payment, press “Next” to continue
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SCDF | Status Enquiry and Inteme % |

& (G | (3 httpsy//eservices.scdf.gov.sg/fisops/payment/type

# L Singapore Gavermene Agoncy et

SEDF :..couirun - russimy sosnciog s Errcsnan  Frssstty umith Comcsion ~ Shae Wi Payoant P Saseh @

Step 2

8 oA

w) Bl @

@ Hote:
= Seiect the senvice which you would B 1o make peyment
= EAler the reference | inveice [ Contiact | veticle number.

= Cliek "Hext” to proceed

= All paynients excent Pls Fee, License Fie snd Lisbiflies Setlisr

Internet Payment Service

1. Plan Fee
‘Select Prefix of your Reference No:

Select Prefix &9 TV

Prefix starting mith "CMV/CFP/ /REFIGEF /B

2. Licence Fee
‘Select Prefix of yous Reference No:
Select Prefi e.g TMI

Prefix starting with "FAS/FMT/FMPSE/ETRIFCPIFC)

3. Fines

Entercement

v basling volstions) - ENF Refeence o

ber & NFSO/NOC Numbar raquived.

Enter your ENF Reference No

IBR/DFF/RFF 1GFF/CFF/BFR/DME [RMFIGMF/CHIF(BMVIPEFIPhF| PP CON"

Enter your Reference No:

e Plar: IADT224/24, Wiver: 101234724

Enter your Reference No.

For "FCP" there may be 4 kinds of Reference No. e.g. iI/234/00" or “/RI234/1I" o *ICH234/22" ar *[ON234/44" or *f 1234/55° [nate 1o ke

E———

20d *I"| or GoBiz reference lie FC1234567890 or FR1234367850

Entar your NFSO of NOC No:

4. Sales of store (condemned store items)
Entar your Reference Ne:

6. Miscellanous Payments

Overpayiment of salaryMskeup payiMesl MiowsnceiRefund of CPF canlrubion Othr Fakimties

Select “6. Miscellaneous Payment” and press “Next”
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~ @& SCDF|Status Enquiry and Inteme X -

& G | @ httpsy/eservices.scdf.gov.sg/fisops/payment/details

4 Siussposs Grnemennt Agency Wit How 13 sty

B SEOF oo st i et S fos s

Payment Type Paymem Detais Payment Moge Reviow Submt Acknowiesge
@ Note:
Fieids marked with e mandatony feds),
2. Presss ke Aoy sl 1o follow ease nstructons may sesal in dely i processing of you sppiication
o Ensure ol s are compieted.
.1 o e received any scknawiedgement s  charge repor  oiher leier, please ummver ana . . [——
. ARer paymet has besn tads, pesse emsl FSSC_ Bilig ColbecionsGima.gov.sq 8 Copy of e receipt & wel 5 sny suppoding o sbie (or example, anytetiers for s 1o
& Please note payment via bank transfe s svalibiefor payments above or equal 1o $5,000.
2 Resd the payment instrictions i red
3.k Nt 1 pracesd.
Internet Payment Service
Nama Contact Wi

Floase snter the:narms 12 b pinted on the recoipt.

= |

(o T | [ Fi— \

e I |

i JE— |
Please fill in the mandatory fields indicated *
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Step 3 - Reference

~ & SCDF|SttusEnquiyand Inteme X+

& G | @ httpsy/eservices.scdf.gov.sg/fisops/payment/details

[ TS ——

SEDF .- cooyven sy ommcimg b Encement. P Sty e Conesion  Shlte Waer - Payrent PlanSesch ©,
P oe Uhe Samg rore.

[ 6] [} o o

Payment Type Payment Detils Payment Mode. Review Submit

(N

A e @

Acknowledge

@ Mote:

Fields marked with * are manstory Tieldis).

1. Prease ake

with Aoy Tailure o Tollow Uhess instructions may sesult in delsy in pracessing of your spalicatian.

a Engure all ields are completed.

11 you have receivend any scknawiedgensnt le
. Afler paymie il hes bien mad, please e

d Plesse note paym

2. Resd the

3. Click "Neat” 1a praceed.

i repon [ ather letlers, please numiber ang i L Payment fiels.
. Biling Colbéctionsiinha.gov.sq & Copy of e receipl s well & sny supsoding d bl (o exaimpie, anybetters forusto

via bank transfer Is avaiisble for payments sbove o equal to 5,000

e

Internet Payment Service

Contact Number *

Driver’s Name to be filled here | Driver’s contact number to be filled here

Floase snter the:narms 12 b pinted on the recoipt.

il Adress
[ Driver’s email address to be filled here

Street Name = Black | Buiding No

[ Driver’s company address details to be filled here || [ ot your s = Driver’s company address details to be filled here
Fioor o untne:

| I

Postal Code Reterence No

| Driver’s company address details to be filled here \ \ e smcz o= Driver’s full 1D number

Payment Description ™

Input “HDP” for New / Renewal (including printing of new HTDP to update change of company details) or
Input “HDP-T” for Replacement of Loss HTDP

Amount Payatie -

Unit/ Degartenent (For Staf Oniyl:

oo 15 for New / Renewal (including change of details); ||

$50 for 15t Replacement;
$120 for 2" Replacement and ;
$250 for 3 or subsequent Replacement
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Step 4

~ &), SCDF | Status Enquiry and Interne X~ - _ o 1%

& (O O htipsi//eservices.scdf.gov.sg/fisops/payment/mode Q & A %) Sl 8

# A Singapore Government Agency Website How to identiy~

‘{A‘) 5“” Fire Safely Plan - Fire Safely Licencing & Enforcement - Fire Safely Permi & Cerlification < Sheller Waiver ~~ Payment Plan Search 3
o e Saving fo

o 124 ®

Payment Type Payment Details Payment Mode Review Submit Acknowledge

@ Note:

1. Ta pay by eNETS Debil or Credil Card

o Selecl "Payment M payments (eNETS Debit / Credil Card).
From Tith July 2021, eNETS Debit will no longer be available for customers using Gitibank. Customers are advised to check with Gitibank for further information
2.To pay by GIRO
© Select "Paymenl Mode” as GIRO.
+ GIRO pa f
). Plea
b. Plea

Internet Payment Service

Payment Fees:

$15.00

Payment Mode:

yments (eNETS Debit / Credit Card)
Back
GIRO

*Important : Amount of payment fees to be corrected keyed in based on “Amount Payable” at Step 3
Select your Payment Mode as Epayments (eNets Debit / Credit Card) and press “Next”. ..-....-
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v (& SCDF|Status Enguiry and Inteme X -

& (O | O https//eservices.scdf.gov.sg/fisops/payment/instruction

# ASingapore Government Agency Website How ta d

5[” Fire Safely Plan »  Fire Safely Licencing & Enforcemant Fire Safely Permil & Cerlificalion ~  Sheller Walver

Step 5

~ Payment  Plan Search Q

Payment Type Payment Details

o ©

Payment Mode Review

Submit

S}

N

A ) 8 =

Acknowledge

@ Nete:

- Read the insiructions provided below.
- Click

ontinue” to proceed with electronic payment

IMPORTANT

Please make sure that all other opaned browsers ar

sed before proceeding to make payment.

Please read carefully the payment instructions before you make payment

1
2

3. DO NOT click on Lhe browser bullonsiexample: Back, Reload/Refresh or Stop) while payment/submissian is in progress.

4. DO NOT ciose this browser while payment is in process. You will receive tne Official Receipt for successful payment and an acknowledg
5. Flease prinl your payment receipt and Acknowledgement Letler for your reference.

6

Please contact Our Gustomer SUpport at 6280 000D if you encounter any effor during payment or submission.

jement lelter from e-Service for successful submission.

»

Please review the important notes for successful payment transaction and press “ Continue”
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Step 5A (Via Credit / Debit Card)

v @ Merchant Page x +

<& (O | O hitps//eservices.mha.gov.sg/payment/payment/v1/paymentOptions o A

# ASingapore Government Agency Website

Select your preferred method (Credit / Debit Card) and press “Process Payment”

Total s6015.00

Payment Method

Please select your preferred mode of payment. All transactions are encrypted and
secured via each payment gateway.

Credit or Debit Card

After clicking ‘Process Payment’, you will be redirected to an
external portal to complete the payment.

Supported cards:

B (visa) (@) (57 (47

Internet Banking

Cancel ‘ Process Payment
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Step 5A (Via Credit / Debit Card)

& (O | (& httpsy//eservices.mha.gov.sg/payment/payment/options/enets ® Ay 3 = :,

~ @ Merchant Page ] b4

Payment Methods

« VISA @
Name on Card
Card Number
cvvicvv2
Expiry Date Month | Year w

» Submit Cancel

Credit / Debit Card payment, please filled in the details and press “Submit”
Once payment is successfully transacted, an acknowledgement receipt will be shown on the screen.

"n"n
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Step 5B (Via eNETS Payment)

v @ Merchant Page X

& (O | O https//eservices.mha.gov.sg/payment/payment/v1/paymentOptions o A 7y [at]

ks

[ ]
=
?) A Singapore Government Agency Website O

Total sa0 15,00

Payment Method

Please select your preferred mode of payment. All transactions are encrypted and
secured via each payment gateway.

Credit or Debit Card

Internet Banking

After clicking ‘Process Payment, you will be redirected to an
external portal to complete the payment.

3

‘ Cancel ‘ Process Payment

Select your preferred method (Internet Banking / eNETS) and press “Process Payment”
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Sjpp 5B (Via eNETS Payment)

v @ Merchant Page - o
< (& | & httpsy//eservices.mha.gov.sg/payment/payment/options/enets & A ) 3 & :
Payment Methods
© eNETS
® BEDBS 0 DocCBC o fuos s s

- Submit Cancel

Important Notice: Please note the transaction information should you need to make any queries on this transaction.

Select your “eNETS” and your bank, and press “Submit” to continue
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Step 5B (Via eNETS Payment)

o Ay 8 =8

v B D2pPay

& (O O httpsy/dbsd2pay.dbs.com/ngpay/

mDBS ¢

Log in securely with your DBS digibank account to
continue this transaction

User ID

PIN

By logging in, you agree to DBS responsibly sharing your personal
data with trusted third parties in order to process your requests.

Forgot User ID or PIN?

Scams are up 65% in Singapore. Learn how to spot scams.

You will be redirected to your ibanking page to login for payment M
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Step 5B (Via eNETS Payment)

v B D2pay x =

& O | ® hitpsy//dbsd2pay.dbs.com/ngpay/ QA O = z

Step 1

Open your digibank mobile app.
Tap on Digital Token next to the
Log In button.

“You do not need to log in
« APPROVE

Review your transaction

Tap on the notification sent to your before you tap on Approve.

mobile phone. Please do so within 48 seconds.

Not working? Try Digital Token OTP or Cancel transaction

A notification will be sent to your ibank mobile to authorize the login for
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Step 5B (Via eNETS Payment)

x +
om/ngpay

https://dbsd2pay.dbs.com/ngpay/settings

[oBs ¢

Welcome lo eNETS (D2Pay)

SGD 15.00

SGD 1,000.00

Press “Next” once you have checked that payment amount and debit account are correct.

Once payment is successfully transacted, an acknowledgement receipt will be shown on
the screen. Please keep a copy and print out the receipt for reference
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... for a safer Singapore

Online Booking Appointment step-by-
step guide
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Step 1

& G O hitps//www.booking.gov.sg/public/services/WzILpQIV/availability?anonymous=true Q a A w 3 =8 -

v @ BookingSG x +

BookingSG

Get started

Enter your phone number below to receive a one-
time PIN (OTP) via SMS.

Mobile number

+65 Vv ‘

Send OTP

To commence online appointment, please input your mobile number and press “Send OTP” to receive OTP

"n"n
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Step 2

~ 5% BookingSG x SIS - o

&< O @ httpsy//www.booking.gov.sg/public/services/WzlLpQIV/availability?anonymous=true Q o A % 8 = @ -

BookingSG

Verify SMS OTP

Enter the 6-digit one-time PIN (OTP) sent to +65
[C——Your OTP will be valid for 3 minutes.

Change mobile number

Resend OTP in 32 seconds.‘

Cancel Verify

Please input 6-digit OTP sent to the mobile number provided in Step 1 and press “Verify” to continue

"n"n
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Step 3

v i BookingSG % e = a

& G | & hitps//www.booking.gov.sg/public/services/WzILpQlV/availability?anonymous=true Qa & A w) 3 =8 -

BookingSG e yous boskng:

P s20m
suc a0

press 1020

il ot

xxxxx

e a0em 1200
e acpm 50
o 2106m 220
e a0 255
- o0em 30
e as0pm 00

You can select your preferred date and time slot and press “Confirm” to continue
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v = BookingSG

< C

Step 4

x B = o

@ httpsy//www.booking.gov.sg/public/services/WzlL pQIV/CitizenDetailForm/46kQ4PL6?anonymous=true Q o A & 3O :

® A singapore Government Agency Website How to identify Settings and more (Alt+F)
BookingSG View your bookings

Select date and time Personal details Additional details Review

Personal details

Tell us more about yourself.

Name (as in NRIC or passport)

Driver Full Name or Company representative making appointment on behalf
Email address

Driver’s email or company email

Mobile number

s v Driver or Company Number '

Next

Please input the required details as shown above and press “Next” to continue
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Step 5

~ & BookingS6 x B8 = (=] x

& G | & https//www.booking.gov.sg/public/services/WzlLpQIV/CitizenDetailForm/4x7n0wVeZanonymous=true Q& Ay 3@

B A Singspors Gavarmment Ageny Wabsite How o idancy a

BookingSG View your beskings

Select date and time Personal details Additional details Review

Additional Details

Provide us with more details on this booking.

New or Renewal
Select one.

* For replacement of loss HTDP or change of company details, you are to inform SCDF first. You can write to SCDF_FMI_FMT@scdf.gov.sg on the matter
and we will advise you on the next steps accordingly.

® nNew

Renewsl

Making Appintment on behalf? (if yes, please fillin Driver details below)

Select one.
® ves

No

Company Name

Company Full Name

Date of ezt Transpor Driver Gourse
20/ 02 1202 Please input HazMat Transport Driver Course Date as per Certificate

Driver's Name

Driver’s Full Name as per ID ‘

Please enter driver's name.

Driver's ID (NRIC/FIN etc)

Driver’s Full NRIC/ FIN or ID number (*Accurate details for verification of online bayment)

Ple

crfin exc)

Back ‘

Please filled up all the field boxes accordingly as shown above and press “Next” to continue

"n"n
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Step 6

& O O https/jwww.booking.gov.sg/public/services/WzlLpQIV/review/4x7nlwVe?anonymous=true Qe A Y 3 E -

~ I BookingSG x  +

P 2 singacore Goomment gency Webxne o o1 dec

BookingSG View your booking

Review

Time.
10:00am o 10:10am

z
g
3
a
a
g

>

Please verify all details (* especially field boxes shown in red) and press “Submit” to continue

"n"n
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~ %@ BookingSG X 4
& G | O hitpsy//www.booking.gov.sg/public/services/WzILpQIV/cor

P A Singspore Government Agency Website How to icenty

BookingSG View your boskings Logout

7N

Booking request in progress

We'll let you know when your booking request is approved.

What's next
@ Receive confirmation of your booking request

Confirmation of your booking request has been sent to
ong_kok_ping@scdf.gov.sg

(O Wait for your booking request to be approved

You will be notified via email once your booking request has been
approved

View your bookings

We have received your booking request and will confirm it once online payment verified. You
can press “view your bookings” if you want to make any changes.
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Step 8

~ 5 BookingSG x + = a X

< O & nhttps//www.booking.gov.sg/public/my-bookings?anonymous=true&serviceld=WzILpQIV Q. A 3 = 8

P Asingapore Government Agency Website How to identify ~ -

BOOkiI‘IgSG View your bookings

Your bookings

Slot bookings ~ Event bookings

Q search service provider Bookings (latest first) ~

Showing 1 out of 1 results

Status Booking Time Service Service Provider Actions

Thu 26 Mar 2026 Appointment with SCDF to apply/ren Hazmat Transport Driving

pens 00am - ) ° " Reschedule | [ cancel | [ view |
NG aoeepronee lg?gzg ...als Transport Driver Permit (HTDP) Permit eschedule anee e

You can reschedule , cancel or view your booking via this page or booking notification email.
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Step 9

[Automated] BookingSG confirmation: Appointment with SCDF to ap...
o notifications@booking.gov.sg ‘©| ) Renly | € Reply Al | 2 Fonvard |E |_‘

To © Kok Ping ONG (SCDF) Thu 2/26/2026 4:45 PM

This is an Intemet email. If you are unsure of the content, please check the source before you respond.
Your booking request has been received.
Booking for: Appointment with SCDF to apply/renew Hazardous Materials Transport Driver Permit (HTDP).
Below is a confirmation of your booking details.
Booking status: Pending acceptance

Date: Thursday 26 March 2026
Time: 10:00am to 10:10am

Please note that admin fee is payable via https://eservices.scdf.gov.sg/fisops/payment

We will confirm your appointment once payment is completed and verified.

Location: Customer Service Centre, Civil Defence Academy | 101 Jln Bahar, Civil Defence Academy
Complex
Reschedule / Cancel Booking

To get help with your booking, contact the government agency directly. If you have feedback or enquiries related
10 BookingSG, please submit through this form (hitps://go.gov.sg/contact-bsg)

This is an automated message. Please do not reply.

You will receive this booking notification email that booking is pending acceptance. We will confirm your selected
appointment only after online fee payment (via Credit/ Debit Card or eNETS) has been successfully transacted. ..-.....
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Step 10

[Automated] BookingSG update: Appointment with SCDF to apply/re...

@ notifications@booking.gov.sg |© |  Reply | € Reply Al ‘ 7 Forward J |ﬁ |

To @ Kok Ping ONG (SCDF) Thu 2/26/2026 4:51 PM

This is an Interet email. If you are unsure of the content, please check the source before you respond.

There has been an update to your booking confirmation.

Booking for: Appointment with SCDF to apply/renew Hazardous Materials Transport Driver Permit (HTDP)
- Hazmat Transport Driving Permit.

Below is a confirmation of your updated booking details.

Booking status: Accepted

Date: Thursday 26 March 2026

Time: 11:00am to 11:10am

Thank you for making online payment, you are reminded to print out the payment receipt and bring it along
with the hard-copy Certificate of your Hazardous Materials Transport Driver Course (HTDC) and your
identification card for your appointment.

Incomplete documentation would result in delay and you would need to make another appointment and trip
down again.

Location: Customer Service Centre, Civil Defence Academy | 101 JIn Bahar, Civil Defence Academy
Complex

Reschedule / Cancel Booking
Add to Calendar

To get help with your booking, contact the government agency directly. If you have feedback or enquiries related
to BookingSG, please submit through this form (hitps://go.gov.sg/contact-bsg)

This is an automated message. Please do not reply.
You will receive this confirmation email that booking has been accepted. Do bring along the required
documents and receipt on your confirmed appointment slot. Thank you for your cooperation.

"n"n
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Please mail your enquiry to
SCDF _FMI_FMT@scdf.gov.sqg for any
clarification.

Thank You

D eSS e eesd s s CCaaaia]
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