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Quick Recap 
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RESTRICTED

Screenshots of Enhanced eFSM Portal 

S/N 1 to 4 are part of Annual 
Fire Safety Report 

S/N 5 refers to Premises 
Emergency Data (PED)

• FSM only able to see 
information of building he/she is  
appointed to

• FSM only able to submit AFSR & 
PED for the building he/she is 
appointed to
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RESTRICTED

Screenshots of Enhanced eFSM Portal 

For Annual Fire Safety Report, please update the following

1. Provision of Emergency Preparedness (EP) Measures
2. Records of Training conducted
3. Fire Evacuation Drills Conducted
4. Findings of Fire Safety Checks & Rectification Works

For Premises Emergency Data (PED), pls update the following

5. Block Details 
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Screenshots of Enhanced eFSM Portal 

Note: 
✓ FSM to fill up all the information, i.e. s/n 1 to 5, 

✓ Non-FSM premises, Building Owners only need 
to fill in s/n 5 – Block details (PED) 

✓ Follow the instructions displayed on top of 
page when on the Annual Fire Safety Report 
and PED function  
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FAQ and Solutions
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FAQ & Solution 1
▪ FAQ: Not sure how to create building record to input AFSR and PED

▪ Solution: Follow the step-by-step guide in the circular
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FAQ & Solution 2
▪ FAQ: Not sure how to use submit AFSR and PED in the e-FSM  portal

▪ Solution: Follow the Instructions, Tutorial upon login to the new module, as well as the step-by-

step guide in the circular
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FAQ & Solution 3

▪ FAQ: Word character limit in CERT member designation field

▪ Solution: not to exceed the character limit of 40 characters

Screenshot of error message when character limit is exceeded for the field
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FAQ & Solution 4

▪ FAQ: Unable to add any information on CERT training records

▪ Solution: Screenshot and email to SCDF_FSM@scdf.gov.sg
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Other FAQs

▪ Unable to upload MAP A, B, C

✓ Resolved as now able to accept PDFs up to 10MB

▪ Unable to upload certain file type for CERT documentation 

✓ Issue fixed as CERT documents have allowed for common file 
types including PDF, JPG, PNG, etc.

▪ Continue to work with FSMs to further enhance the system and 
improve work processes
✓ Eg. Checkboxes to highlight CERT member trained in multiple roles (ERT, SIC, SMC)

✓ Remove certain mandatory fields 

✓ Only show related location information upon selecting a certain provision to pin-
drop, when dropping pins for various provisions
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Important Contact Information

▪ SCDF_FSM@scdf.gov.sg

▪ Neo_Jin_Xiang@scdf.gov.sg

▪ Md_Hakim_IDRIS@scdf.gov.sg 

▪ Michael_Kiong@scdf.gov.sg
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Quick Survey on the 

Enhanced e-FSM portal



Other FSM Updates
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Fire Certificate 
▪ Renewals – 4 months prior to expiry, monthly reminders are sent to 

building owners to remind them to submit FC renewal at least 2 
months before expiry

▪ Plan repair and rectification works early! Inform FC team early!

✓ If there are major works that will take time to rectify, e.g. pump 
replacement works etc., to approach FC team early for more 
time, i.e. before the 4 months reminder

✓ There will be no further time extension after FC expiry

▪ Failure to obtain a valid FC prior to expiry, will result in enforcement 
actions such as fines and court prosecution. Recalcitrant offenders 
may even face closure orders
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Maintenance of Fire Safety Systems

▪ To assist building owners to ensure fire safety systems maintenance 

adhere to Singapore Standards, e.g. weekly, monthly, etc.  

▪ Professional Engineers to test the performance of ventilation and 

exhaust systems (e.g. engineered smoke control systems, smoke 

extractions systems, etc.) during annual testing and inspection

✓ Ensure systems perform as per original design
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FSM due diligence 
▪ Ensure premises appoints minimum 6 man CERT, i.e. 4 ERT, 1 SIC, 1 

SMC

▪ Ensure FSM due diligence is done 

✓ Eg. AFSR & PED submission, TTX, Fire Drills, reporting of fire incident 
to SCDF 

✓ Response coordination, i.e. supervise FCC and ensure CERT is 
mobilised during a fire incident

✓ Ensure proper coverage when appointed FSM is on leave or off-
site 

▪ FSMs can be investigated, fine / prosecuted, if found to have failed or 
negligent in the discharge of his/her FSM duties 
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Why your response makes a difference

Community First Responder 
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• There are currently about 220,000 Community First Responders (CFRs) in Singapore. 

• This means that about 1 in every 30 residents is a CFR. 

• We aim to increase this number to have more CFRs ready to respond to emergency 
cases around our neighbourhoods.

• The fastest help comes from those who are nearby.  

• Your effort matters, whether it is to perform CPR, obtain an AED, call 995 or to lead 
SCDF responders to the casualty.

• Start making a difference by being a myResponder today!
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Conclusion
▪ FSMs continue to play an integral role in managing fire safety within 

premises and being SCDF’s point of contact

▪ Working together with FSMs on improving current work processes such as in 

the enhanced eFSM portal, aims to bring benefits to FSMs in terms of 

improved experience and time savings

▪ Feedback from FSMs is important so that SCDF can work together with FSMs 

to improve existing work processes

▪ Moving forward, close collaboration with FSMs is important so that we can 

continue to work together to improve fire safety for all
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Quick Survey on CFR



Thank You
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