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Enhancing Workflow for FSMs

= Enhanced e-FSM portal has since begun on 15t April 2025

= Together with inputs received from FSMs, SCDF have streamlined the workflow by
having a single touchpoint

= |nstead of providing information to different contact points within SCDF, FSMs will
utilize the enhanced e-FSM portal to provide the relevant information

Past Workflow New Workflow

Annual Fire Safety Report to

/ SCDF Fire Safety Department
Enhanced eFSM portal

v

@
dh

@
dh

Building information to fire
stations via the Premises
Emergency Data (PED)

"

2/32



Key Benefits

This streamlined workflow through a single touchpoint will converge both the collation
of Premises Emergency Data (PED) and Annual Fire Safety Report (AFSR) processes into
one, making it easier for FSMs to share the relevant information to SCDF

= Improved experience & time savings for FSMs
v Reduce double work from FSMs

v Once the information has been submitted, it will be pre-populated for subsequent
submissions = time savings for FSMs

= Better incident management

v SCDF can make use of the updated building information for better incident response

= Consistent and accurate information

v FSMs can update the information as soon as there are updates, or can amend the
information if any inaccuracies were detected during ops survey by stations
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What has been done so far?

Guide for FSMs

=  Circulars were sent to all FSMs with step-by-
step user guide on 19 March 2025

= Instructions and Step-by-step tutorial on the
eFSM portal

= Past AFSR references can be downloaded as
reference

Enhanced e-FSM portal has been launched
since 1t April 2025!

Partnering FSMs

=  FSMs have been working closely with FSD since
roll out, to provide feedback to refine the
system further

=  §ystem can only get better over time with your
help!

‘ Instructions

Please fill up the following details to the best of your knowledge.

For FSMs,

stations.

For Building Owners without FSMSs,

Annual Fire Safety Report and PED

Status: Draft
Past References

File Name

200800752

Building Information

» The Annusl Fire Safety Report segment (S/N 1-4) need to be submitted by end December annually.
* The Premises Emergency Data (PED) segment (S/N 5) will need to be filled up and submitted or when engaged by the territorial fire

* Pleass only fill up the Premises Emesrgency Data (PED) segment (S/M 5).

Please use the tutorial function below to guide you through this module.

Last Submitted On: 2025-07-10

Download

EEE B

Screenshot of instructions and tutorial button to guide users
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%“') The Lite ocwmg Force

... for 0 safer Singapore

SINGAPORE CIVIL DEFENCE FORCE

Date: 19 March 2025 Our Ref: SCDF/FSD/1/25

o
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Dear FSMs,

SIMPLIFYING THE SUBMISSION OF INFORMATION FOR FSMs THROUGH THE
ENHANCED E-FSM PORTAL

The enhanced e-FSM portal. which will help FSMs in the submission of information to the
SCDF. will be operational from 1 April 2025.

2. FSMs play an important role in maintaining high fire safety standards within buildings and
being the point-of-contact for SCDF on fire safety and emergency preparedness matters. To support

FSMs in their duties, the SCDF constantly seeks feedback from them.

3. One common pain point faced by FSMs is the provision of overlapping information to different
contact points within SCDF. Specifically. FSMs need to prepare and submit the Annual Fire Safety
Report for their appointed buildings to SCDF’s Fire Safety Department (FSD) every year in December.
FSMs also need to provide information such as key contact details and locations of fire protection

systems as and when required by the territorial fire stations.

4, From 1 April 2025 onwards, the process will be streamlined such that FSMs will only utilize
the e-FSM portal for submission of the required information. To achieve this, SCDF has worked closely
with FSMs to develop this enhanced module in the e-FSM portal. An in-built tutorial function is
included to help FSMs navigate through the enhanced module. Prior to the roll-out of this initiative,

SCDF had conducted multiple briefings to FSMs at platforms such as FSM Seminars.

5. FSMs can expect the following benefits with the enhanced e-FSM portal:
a. Time Savings for FSMs
Currently, FSMs are providing information in the form of the Annual Fire Safety Report
and the Premises Emergency Data (PED). This means that some information may need to
be submitted twice. With the enhanced e-FSM portal, FSMs simply need to log in using
Singpass to fill in the relevant fields. Fixed information such as the building’s name and
address will be pre-populated. Once the first submission is made, FSMs will only need to
update changes for subsequent years’ submissions. This will help FSMs save time in

performing their roles.

b. Improved Experience for FSMs - Added feature to allow FSMs to save ongoing work
as draft
FSMSs" duties include conducting daily checks of premises and organizing two fire drills a
year. The enhanced e-FSM portal allows FSMs to continuously document fire safety
activities throughout the year. before submitting the Annual Fire Safety Report by year end.
Where there is a change in the FSM appointment, the incoming FSM will have information
of the previous fire safety activities in the premises to ensure continuity. This also ensures

that the information regarding the building 1s kept updated.

6. We thank you for yvour continued contribution in ensuring high fire safety standards within your
premises. Should yvou have further enquiries. please feel free to contact MAJ Neo Jin Xiang at

Neo_Jin_Xiang@scdf gov.sg or SCDF_FSM@scdf.gov.sg.

Yours Sincerely

MAJ Neo Jin Xiang
Fire Safety Department | Fire Safety Management Branch

for Comumissioner F.
Singapore Civil Defence Force
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Screenshots of Enhanced eFSM Portal

Senior FSM Application Please provide us with as much information as possible.

The Annual Fire Safety Report must be submitted at least once per year. Click on the Tutorial’ button for a tour on what is required.

Update FSM Details
(==l

Update Senior FSM Details

Annual Fire Safety Report

Appointments

Status: Draft Last Submitted On:
Annual Fire Safety Report (NEW)

Building Information
[ . Building Name: HOUGANG BUILDING Building Type: Commercial
* FSM only able to see information of
TONE r 3 Street Name: HOUGANG AVENUE 8 Postal Code: 530649
building he/she is appointed to —
. Block No.: 649 O Load: 1234
* FSM only able to submit AFSR & PED eeeTe cedpancy ~oa
for the bUIIdIng he/she is appointed to Building Owner: 9 Contact No.: 61234567
Email: WEISHYANG.TEONG@NCS.CO
M.SG
— |
1. Provision of Emergency Preparedness (EP) Measures ~
2. Record of Training Conducted ~
S/N 1 to 4 are part of Annual )
Fire Safety Report 3. Fire Evacuation Drills Conducted ~
4. Findings of Fire Safety Checks & Rectification Works ~

SRR
S/N 5 refers to Premises 5. Blocks Details o

Emergency Data (PED)




enior FSM Applid

Update FSM Detail

Update Senior FSN

Appointments

Annual Fire Safetyl

* FSM only able to see

* FSM only able to submit AFSR &

information of building he/she is
appointed to

For Annual Fire Safety Report, please update the following

Provision of Emergency Preparedness (EP) Measures
Records of Training conducted

Fire Evacuation Drills Conducted

Findings of Fire Safety Checks & Rectification Works

i

For Premises Emergency Data (PED), pls update the following

5. Block Details

PED for the building he/she is
appointed to

S/N 1 to 4 are part of Annual

Fire Safety Report

Email: WEISHYANGTEONG@NCS.CO
M.SG

—

1. Provision of Emergency Preparedness (EP) Measures v

2. Record of Training Conducted v

—

3. Fire Evacuation Drills Conducted v

4. Findings of Fire Safety Checks & Rectification Works v
Se—

S/N 5 refers to Premises
Emergency Data (PED)

—{ 5. Blocks Details v
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P A Singapore Government Agency Website How to identify v

(OF 7.

FSM log in using Sing Pass
Fill up Annual Fire Safety Report (end Dec)

Fill up Premises Emergency Data for Ops Survey

done by territorial Fire Station

Select Your Role Below

Fire Safety Manager Building Owner
Login via Singpass Login via Singpass

‘-’-':&
LI Sty

_/

1. Building Owner log in using Corp Pass
2. Fill up Premises Emergency Data
g

\

= g
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NRIC: SXXXX969G UEN: 2002058397 m

Appoint FSM

Terminate FSM

Building

CERT Declaration

Change UEN

Annual Fire Safety Report and
PED Search

= Building Owner

()  Your session will timeout after 15 minutes of inactivity.

Please complete your transactions within this timeframe to avoid disruption.

Announcements from SCDF

Pls confirm company UEN

Dear Building Owners, ADVISORY ON FIRES INVOLVING ELECTRIC VEHICLES (EV) IN BASEMENT CARPARKS Basement carparks

pose unique fire safety risks. Fire safety systems such as sprinklers are vital for early mitigation, preventing fire spread and

reducing damage. As EV adoption rises in Singapore, understanding lithium-ion battery risks is important. In the event of a fire,

FSMs and CERT members should: a. Call '995' for SCDF b. Evacuate surrounding areas c. If safe, establish a 15m cordon around the

fire d. For EV fires at charging stations, safely turn off the main isolation switch located within 15m We appreciate your efforts to
(NEW) maintain high fire safety standards. Thank you.

Notification History

There are currently no notifications available.

Certified FSM List

Click here to list all the available certified FSMs
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NRIC: SXXXX969G UEN: 2002058397 m

Appoint FSM BO Officer - Annual Fire Safety Report and PED
o Annual Fire Safety Report and PED Search Criteria
erminate FSM
Building Name Street Name
Building Building Name Street Name
Block / House No. Postal Code
CERT Declaration
Block / House No. Postal Code
Create Building PED
Change UEN Reg No.
Reg No.
?E;usal Firi Safety Report and (NEW) Status Select Building Type
eare Submitted O FSM Building
Draft Non-FSM Building

Create AFSR and PED

Info here can help your building owners create building record to submit AFSR & PED,
as building owners may own several buildings and some may not be FSM premises.
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® ASingapore Government Agency Website How to identify~

@& SLOF
WV’ The Life Saving Farce
NRIC: SXXXX969G Name:

FSM Application
Senior FSM Application
Update FSM Details
Update Senior FSM Details
Appointments

CERT Declaration

Annual Fire Safety Report and
PED

SCDF eFSM System - Fire Safety Manager

()  Your session will timeout after 15 minutes of inactivity.
Please complete your transactions within this timeframe to avoid disruption.

Announcements from SCDF

Dear FSMs, ADVISORY ON FIRES INVOLVING ELECTRIC VEHICLES (EV) IN BASEMENT CARPARKS Basement carparks pose unique
fire safety risks. Fire safety systems such as sprinklers are vital for early mitigation, preventing fire spread and reducing damage.
As EV adoption rises in Singapore, understanding lithium-ion battery risks is important. In the event of a fire, FSMs and CERT
members should: a. Call '995' for SCDF b. Evacuate surrounding areas c. If safe, establish a 15m cordon around the fire d. For EV
fires at charging stations, safely turn off the main isolation switch located within 15m We appreciate your efforts to maintain high
fire safety standards. Thank you.

(NEW)

s
NotincatiormHreteri

There are currently no natifications available.

Status
Reg No: an
Certified Senior FSM Yes
FSM Status Appointed
CPD Cycle 01/01/2023-31/12/2025
Senior FSM CPD Points Required: 40 Points
FSM CPD Points Attained 44

You have been appointed to SOUTH BEACH

FSM to fill Annual Fire
Safety Report (Dec)

FSM to fill PED

For non-FSM Premises,
Building Owners to fill in
only PED
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Before embarking on the online documentation, prepare the following
in softcopies. Will need to upload to the portal

- Plans (Site, Floor, Fire Engine Access etc)

- Premises Emergency Data (PED) (see example)

- Training records

- CERT documentations (Certificates of CERT members)
- Fire Safety Inspections / Audit reports

If you cannot complete online documentation, please save as DRAFT and continue
at another time

*For Internet Browser it is advised to use Microsoft Edge or Google Chrome
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ANNEX D

PREMISES EMERGENCY DATA

Reference No:

Name of Premises:

Address of Premises: _(8)

Date of Last Survey: Conducted By:

1. THREAT ASSESSMENT

HRIClass: [ JHFLP [JisP [ JTicP [ JFMP [ JBAP [ JRAP [ INon-HRI

Risks [] sensitive [ JFlammable Materials [ ] TICs
present: Installations

[] Biological Agents  [] Radiological Agents  (Tick where
applicable)

Abbreviations:

HFLP = High Fire Load Premises

ISP = Important & Sensitive Premises
TICP = Toxic Industrial Chemical Premises
FMP = Flammable material Premises

BAP = Biological Agent Premises

RAP = Radiological Agent Premises

TIC = Toxic Industrial Chemical

NogohkoN=
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Annual Fire Safety
Report




& SLEOF

Sugesst
2 he Life Saving Force

NRIC: SXXXX969G Name: m

FaMApplication Instructions
Senior FSM Application Please fill up the following details to the best of your knowledge.
For FSMs,

Update FSM Details
e The Annual Fire Safety Report segment (S/N 1-4) need to be submitted by end December annually.

e The Premises Emergency Data (PED) segment (S/N 5) will need to be filled up and submitted or when engaged by the territorial fire

tati 3
Update Senior FSM Details stations

For Building Owners without FSMs,

Appointments e Please only fill up the Premises Emergency Data (PED) segment (S/N 5).

Please use the tutorial function below to guide you through this module.

CERT Declaration

Annual Fire Safety Report and
A (NEW)

PED Annual Fire Safety Report and PED

Status: Draft Last Submitted On: 2025-06-30

Building Information

Building Name: Building Type:

Street Name: Postal Code:

Block No.: Occupancy Load:

Building Owner: Contact No.:

Email:
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1. Provision of Emergency Preparedness (EP) Measures v

2. Record of Training Conducted \
3. Fire Evacuation Drills Conducted %
4. Findings of Fire Safety Checks & Rectification Works v
5. Blocks Details N

| declare that the building owner is aware and has approved the information submitted.

| declare that the information submitted is accurate and true based on my best knowledge.

oo J e
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1. Provision of Emergency Preparedness (EP) Measures

No. of CERT Members: 6

Click here to update CERT Member

S/No Name

Cert Tier:

Role

H

Contact No.

Last Updated Date of ERP:

01/01/2025

Site Management Controller
Site Incident Controller

Fire Fighting Trained

Fire Fighting Trained

Fire Fighting Trained

Fire Fighting Trained
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1. Provision of Emergency Preparedness (EP) Measures A

*CERT Role *Name
- Please Select - v Name
Email Job Designation

Email Designation

“ContactNo. 4 Require the uploading of )
certificate of CERT members,
their appointments, roles in
Training Records CERT

3

S/N Add *Date *Course *Certificate Remarks
! DD/MM/YYYY - Please Selec v Choose File e chosen
2 DD/MMIYYYY - Please Selec v Choose File  No file chosen
3 DD/MM/YYYY - Please Selec v Choose File  No file chosen
4 DD/MM/YYYY - Please Selec v Choose File  No file chosen

DD/MM/YYYY - Please Selec v Choose File  No file chosen
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2. Record of Training Conducted A

S/ Training Date From Training Date To Brief Training No. of Participants
No Category [T ) ) Description JT
1 Company Emergency Response 2025-01-31 2025-01-31 CERT Refresher 10

Team (CERT)

oo J e
<I>

/Update training records for the building occupants, e.g. M
CERT refreshers, TTX, Fire Safety briefing to new

tenants, etc.

Fill in training dates, brief description of the training

Qnd the participants involved in the training accordingly i
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3. Fire Evacuation Drills Conducted

AN
S/ No. of Occupants No. of Participants Time Taken for Evacuation (In
No Date [T T T Minutes) [T Issues Faced [T
1 2025-01-31 500 393 30 Disruption to business
operation
s
< I >
/ . . . ) . . . \
Input Fire Drill records, fill in the fields accordingly, i.e.
no. of occupants, no. participated, time taken to fully
evacuate and the issues faced for the particular fire drill
\ - naEm
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4. Findings of Fire Safety Checks & Rectification Works A

S/No Date of Fire Safety Check [T Fire Safety Issue(s) Identified [T Rectification Work(s) Taken By Building Owner

1 2025-06-22 Fire hazards Informed MCST and Hotel for rectifications

Coos R oo
<I>

r )

Input FSM’s Fire Safety checks, findings and rectifications.
Fill in the information accordingly

\_ L
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Premises Emergency
Data (PED)
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5. Blocks Details

Note: Please click into the individual Block record to enter block specific details.

S/No Block Name T Status [T

[p—

38 Draft

<I>

Add Block

-

Create block first and enter the created block, in this case, “blk 38”, in order to fill up the
PED information.
You may create more blocks by clicking on the “add blocks” button.

\_

\
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5. Blocks Detalls

Status:

Ready For Submission \
Fill in Building Block details

Block Name:* (Max 255 characters) Location:

%8 oo Building Height (non-mandatory field)

View on Map

Floors Below Ground:* Floors Above Ground:*

Above Ground
& 34

Building Height (In Metres): Basement

o /

1. Layout Plan(s) N

2. Building Occupancy (Estimated) A%

3. Profile of Occupants ~

4. Equipment Location (to fill where applicable to your premises) N4

5. Area Location (to fill where applicable to your premises) A4
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1. Layout Plan(s)

Map A (Site Plan): Dsiteplan.pdf

Map B (Ground Floor Plan): DGrndFloor.pdf

Map C (Control Points): (Dcontrolstagingpoints.pdf

Upload the following

- Site Plan

- Level 1 or Ground Floor Plan
- Staging or FCC locations

B
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Office Control/
Staging Point at
FCC

Hotel Control/
Staging Point at
Hotel Lobby

Example of a MAP C — control points of the premises 26/32



2. Building Occupancy (Estimated) A

Key Peak
Floor Unit Occupancy Usage Type Activities Peak Occupancy Non-Peak
S/N I No. Load [T  Location Description [T NA T (Period) T (Period)
1 2 10000 Office Commercial Office 0800-2000 5000 2000-0800

Workstation/Compartment/Cubicle

2 3 10000 Office Commercial Office 0800-2000

N

Peak Load must not be
more then designed
Occupancy Load

Workstation/Compartment/Cubicle

3 4 10000 Office Commercial Office 0800-2000 2000-0800

Workstation/Compartment/Cubicle

4 5 10000 Office Commercial Office 0800-2000 5000 2000-0800
Workstation/Compartment/Cubicle /
5 6 10000 Office Commercial Office 0800-2000 5000 2000-0800

Workstation/Compartment/Cubicle

‘<II2 3 .

4
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3. Profile of Occupants A

S/IN Priority {7 Description Floor [T Unit No.
1 High Office 13
2 High Office 14
3 High Office 15
4 High Office 16
5 High Office 17

<I23... >

= Profile of occupants refer to occupants having mobility issues, difficult to evacuate

» High — bedridden , wheelchair bound

» Medium — vulnerable, e.g. toddlers and young kids in childcare or elderly on canes and
crutches, i.e. can walk on their own but slower

» Low — Normal population, able to evacuate on their own without help
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Edit Profile of Occupants X

Priority:*

High o

| - Please Select -

Low P

( Medium

Floor No.:*

13 v

Unit No.:

RIS

Indicate high and medium
priority occupants resides

on which floor

~N

J
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4. Equipment Location (to fill where applicable to your premises)

AED

Dry Riser

Fire Alarm System Main Panel

4 records found

View on Map

No records found

Trecord found

View on Map

Biological Protection System

Fire Access Panel

Fire Alarm System Sub Panel

A
luseum -
A Toys An Chuan
27/ 29 30 Bldg 43
30 41
32 .33
31 3435
Se. 36 39
No records found % s, Naumi
Heritage
Collection
On Seah
3

“‘6‘, 175 18
19/ Century Cplx
4

26 .25 37
24.23

No records found
=

34

No records found

38

* Map provided by system, user to indicate on the map

e Add the provision by dropping a pin on the rough location on
the map and annotate it accordingly

* Note the mandatory fields and non-mandatory fields

) i

- S5
Evershine &

MIDTOWN
BAY

36
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5. Area Location (to fill where applicable to your premises)

Appliance Parking Zone

CERT Assembly Area

Fire Engine Hardstanding

Exit Staircases

Other Lift

PWD Holding Area

33 records found Assembly Area

View on Map

33 records found Fire Command Centre

View on Map

No records foun Fire Lift

1record found Mobility Risk

View on Map

1record found Other Staircages

View on Map

33 records found /

View on Map °

33 records found

View on Map

33 records found

View on Map

1record found

View on Map

No records found

Heritage

Beach Ctr

Collection 36
On Seah
Raffles Hotel 3
Shopping Arcade
qu
D n
b
2
34
Raffles Hotel
Singapore
N
N 1
N
N D>
~ o7
N S A
N @
~ L) &£
N S
S <
N N
N S
NS (g $
> 8,
nﬂITes q r% 32
ty Twr Fairmont, 8,
S'pore N N,
P N\ % 38
250 N 4%
s
N F
4
G 90!
4
ssotel The 8, 3’5\ 4
rford,S'pore » 735 4 'S
353, <
2 Esplanade h Ry N
> Xchange I \oo
~¢Q~ B 7
& Esplanade
& Civilian War. (CC3) c B
R W, Memorial a 4 ~ o
S R ~
- 7 = N ~ ot
A 5 1 ~ ~ D ~
B - D N ~
N - N ~ ~
~ - D N A4 > o
b N ~ D ~
= N o ~ xS
R N Citylink Mall~ Y ~
&
N . S
N < 3 S
N s < €8 o,
S'pore \ S LN
Recreation Club S R N 4
3,
. ,56 R One IF-(:Mles
‘o
N
% E

Map provided by system, user to indicate on the map

e Similar to equipment location, add the provision by dropping a pin on
the rough location on the map and annotate it accordingly

* Note the mandatory fields and non-mandatory fields

Sunter
Twr Fiy
5
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Conclusion

. New E- Annual Fire Safety Report / PED, once uploaded will be good
database for FSMs, Building Owner & SCDF

. No need to generate PEDs whenever Station comes from Ops Survey
. FSMs when taking over another building can retrieve data easily

. Effort needed to fill in PED for the first time, need to familiarise
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Thank You
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