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Mr Lim Shien Ming
29 July 2025

FSM Seminar 2025
Streamlining Touchpoints between Fire Safety 

Managers and SCDF – Part 1



Enhancing Workflow for FSMs
▪ Enhanced e-FSM portal has since begun on 1st April 2025

▪ Together with inputs received from FSMs, SCDF have streamlined the workflow by 
having a single touchpoint

▪ Instead of providing information to different contact points within SCDF, FSMs will 
utilize the enhanced e-FSM portal to provide the relevant information

Annual Fire Safety Report to
SCDF Fire Safety Department

Building information to fire 
stations via the Premises 

Emergency Data (PED)

Past Workflow New Workflow 

Enhanced eFSM portal
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Key Benefits
This streamlined workflow through a single touchpoint will converge both the collation 
of Premises Emergency Data (PED) and Annual Fire Safety Report (AFSR) processes into 
one, making it easier for FSMs to share the relevant information to SCDF

▪ Improved experience & time savings for FSMs 

✓ Reduce double work from FSMs

✓ Once the information has been submitted, it will be pre-populated for subsequent 
submissions → time savings for FSMs

▪ Better incident management

✓ SCDF can make use of the updated building information for better incident response

▪ Consistent and accurate information 

✓ FSMs can update the information as soon as there are updates, or can amend the 
information if any inaccuracies were detected during ops survey by stations
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What has been done so far?
Guide for FSMs

▪ Circulars were sent to all FSMs with step-by-

step user guide on 19 March 2025

▪ Instructions and Step-by-step tutorial on the 

eFSM portal

▪ Past AFSR references can be downloaded as 

reference 

Enhanced e-FSM portal has been launched 
since 1st April 2025!

Partnering FSMs

▪ FSMs have been working closely with FSD since 

roll out, to provide feedback to refine the 

system further

▪ System can only get better over time with your 

help!
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Screenshot of instructions and tutorial button to guide users
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RESTRICTED

Screenshots of Enhanced eFSM Portal 

S/N 1 to 4 are part of Annual 
Fire Safety Report 

S/N 5 refers to Premises 
Emergency Data (PED)

• FSM only able to see information of 
building he/she is  appointed to

• FSM only able to submit AFSR & PED 
for the building he/she is appointed to
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RESTRICTED

S/N 1 to 4 are part of Annual 
Fire Safety Report 

S/N 5 refers to Premises 
Emergency Data (PED)

• FSM only able to see 
information of building he/she is  
appointed to

• FSM only able to submit AFSR & 
PED for the building he/she is 
appointed to

For Annual Fire Safety Report, please update the following

1. Provision of Emergency Preparedness (EP) Measures
2. Records of Training conducted
3. Fire Evacuation Drills Conducted
4. Findings of Fire Safety Checks & Rectification Works

For Premises Emergency Data (PED), pls update the following

5. Block Details 
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1. Building Owner log in using Corp Pass
2. Fill up Premises Emergency Data

1. FSM log in using Sing Pass
2. Fill up Annual Fire Safety Report (end Dec)
3. Fill up Premises Emergency Data for Ops Survey 

done by territorial Fire Station
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Pls confirm company UEN
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Create Building PED

Info here can help your building owners create building record to submit AFSR & PED, 
as building owners may own several buildings and some may not be FSM premises. 
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1. FSM to fill Annual Fire 
Safety Report (Dec)

2. FSM to fill PED

3. For non-FSM Premises, 
Building Owners to fill in 
only PED
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Before embarking on the online documentation, prepare the following 
in softcopies. Will need to upload to the portal

- Plans (Site, Floor, Fire Engine Access etc)
- Premises Emergency Data (PED) (see example)
- Training records
- CERT documentations (Certificates of CERT members)
- Fire Safety Inspections / Audit reports

If you cannot complete online documentation, please save as DRAFT and continue 
at another time

*For Internet Browser  it is advised to use Microsoft Edge or Google Chrome
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Annual Fire Safety 
Report
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Require the uploading of 
certificate of CERT members, 
their appointments, roles in 
CERT
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Update training records for the building occupants, e.g. 
CERT refreshers, TTX, Fire Safety briefing to new 
tenants, etc.  
Fill in training dates, brief description of the training 
and the participants involved in the training accordingly
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Input Fire Drill records, fill in the fields accordingly, i.e. 
no. of occupants, no. participated, time taken to fully 
evacuate and the issues faced for the particular fire drill
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Input FSM’s Fire Safety checks, findings and rectifications. 
Fill in the information accordingly
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Premises Emergency 
Data (PED) 
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Create block first and enter the created block, in this case, “blk 38”, in order to fill up the 
PED information. 
You may create more blocks by clicking on the “add blocks” button. 
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Fill in Building Block details

Building Height (non-mandatory field)

Above Ground

Basement

24/32



Upload the following
-   Site Plan
- Level 1 or Ground Floor Plan
- Staging or FCC locations
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Example of a MAP C – control points of the premises
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Peak Load must not be 
more then designed  

Occupancy Load
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▪ Profile of occupants refer to occupants having mobility issues, difficult to evacuate
➢ High – bedridden , wheelchair bound
➢ Medium –  vulnerable, e.g. toddlers and young kids in childcare or elderly on canes and 

crutches, i.e. can walk on their own but slower
➢ Low – Normal population, able to evacuate on their own without help
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Indicate high and medium 
priority occupants resides 

on which floor
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• Map provided by system, user to indicate on the map
• Add the provision by dropping a pin on the rough location on 

the map and annotate it accordingly
• Note the mandatory fields and non-mandatory fields
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• Map provided by system, user to indicate on the map
• Similar to equipment location, add the provision by dropping a pin on 

the rough location on the map and annotate it accordingly
• Note the mandatory fields and non-mandatory fields
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1. New E- Annual Fire Safety Report / PED, once uploaded will be good 
database for FSMs, Building Owner & SCDF

2. No need to generate PEDs whenever Station comes from Ops Survey

3. FSMs when taking over another building can retrieve data easily

4. Effort needed to fill in PED for the first time, need to familiarise
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Conclusion



Thank You


	Intro (Lim Shien Ming)
	Slide 1
	Slide 2: Enhancing Workflow for FSMs
	Slide 3: Key Benefits
	Slide 4: What has been done so far?

	Main part - Lim Shien Ming
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32: Conclusion
	Slide 33


