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Before begin:

Please take 5 to 10 minutes to understand the process in submitting 
your application via GoBusiness.

If you have any difficulty accessing, please contact GoBusiness helpdesk 
at 6336 3373 or AskGoBiz@crimsonlogic.com.sg

For enquires on GIRO, GIRO application status, GIRO Reference number 
or Finance matters, please email to 
fssc_billing_collections@mha.gov.sg. 

mailto:AskGoBiz@crimsonlogic.com.sg
mailto:fssc_billing_collections@mha.gov.sg


Set-up to access GoBusiness

• Please ensure that the CorpPass administrator has selected “Ministry 
of Trade and Industry (MTI)” and “GoBusiness” as shown below in the 
CorpPass website (www.corppass.gov.sg).

http://www.corppass.gov.sg/


Go to: https://www.gobusiness.gov.sg/browse-all-licences/singapore-civil-defence-
force-(scdf)/fire-certificate 

https://www.gobusiness.gov.sg/browse-all-licences/singapore-civil-defence-force-(scdf)/fire-certificate
https://www.gobusiness.gov.sg/browse-all-licences/singapore-civil-defence-force-(scdf)/fire-certificate


Welcome to the GoBusiness Dashboard



After logging in using Corppass, go to 
“Licences” 

• For applicant applying for the first time using 
GoBusiness or applying for new Fire Certificate, 
select “Apply Licences”

• For applicant who have applied using 
GoBusiness and intend to renew the Fire 
Certificate, select “Renew Licences” 

• To amend their contact information for Fire 
Certificate AFTER APPROVAL, select “Amend 
Licences”



“Apply Licences” – Scroll down to “S” and find “Singapore Civil 
Defence Force (SCDF)”

Select “arrow down”

Select “Apply”



Apply for Fire Certificate

Select “Apply”



1) General Info
If you are the direct applicant, select as 
“As an applicant”

If you are applying on behalf for the 
Building Owner / MCST, select as “On 
behalf of applicant”

Information of Applicant Details is auto-
populated from CorpPass. 

If your information at Registered 
Address is not recognized, fill in your 
address as “Foreign Address”.



2) Application Details



2) Application Details
If you do not have FCP Reference Number, 
Select “No” and choose one Building Type.

You are required to have following certificate 
ready:

Temporary Fire Permit (TFP) / Fire Safety 
Certificate (FSC) 

Temporary Occupation Permit (TOP) / 
Certificate of Statutory Completion (CSC)

Choose “Yes” if you have FSC or otherwise.



Validation of FSC or CSC/TOP

• Key in CSC Reference Number 
starting with “CSCxxxxxxxxxx”

• You are required to submit the 
softcopy of the CSC upon 
submission.

• Key in FSC Reference Number 
starting with “FSC20xxxxxxxx”

• You are required to submit the 
softcopy of the FSC upon 
submission.



Validation process – Information is based on approved 
building plan. 

Example 1: Industrial Building Example 2: Residential Building



Example 3: Commercial Building / Institution / Religious 
Premises / Hospital/Convalescent Home



Details of Building 
Owner / MCST
Applicant to fill in the necessary 
information.

Note: The name in this contact refers to 
Person Name or MCST Chairman Name.



Details of Building 
Owner / MCST
Applicant to fill in contact information



Fire Safety Manager (if applicable)
All Public or Industrial Buildings which satisfy 
at least one of the following conditions are 
required to appoint a fire safety manager:

1.  A public building that —
has 9 storeys or more (including any basement);
has an occupant load of 1,000 persons or more; or
has a floor area of 5,000 square metres or more,
excluding any building specified in paragraph 3 of the Fire 
Safety (Fire Certificate — Designated Buildings) 
Notification 2020 (G.N. No. S [000] /2020).

2.  An industrial building and a foreign employee 
dormitory that —
has an occupant load of 1,000 persons or more; or
has a floor area or site area of 5,000 square metres or 
more.     

3.  A hospital



Building Information
Example: Residential Building 



Building Information
Example: Commercial Building



Building Information
Example: Industrial Building / Institution / Religious Premises and 
Hospital/Convalescent Home



Building Description
• Please print, fill in the information and attach with FC Form.

BUILDING DESCRIPTION

S/N Block Name

eg. Block 1, Block 

A, House Number

Usage

eg. Office, Classroom, 

Worship, Canteen,

(a) (b) (c) (a) + (b) + (c) *FC Payable

(Total No. of 

storeys x 

Amount per 

story)

No of storeys No of Basement / Attic / 

Mezzanine

eg. 2 Basement,  1 Attic

With roof access via proper staircase 

but not cat ladder

(Yes/ No)

Total No. of 

Floors

1.

2.

3.

4.

5.

6.

*FC Payable for Non-Residential - $33 per storey

*FC Payable for Residential - $11 per storey
Total



Details of 
Maintenance of Fire 
Safety Works
You are required to fill in 
based on ALL the Fire 
Protection system tested by 
Owner and Professional 
Engineer (PE) in the Fire 
Certificate Application Form 
Page 1 into GoBusiness.



Payment
Online Payment → Credit / Debit Card

Offline Payment → GIRO

For GIRO user: You are required to click 
on the link in GoBusiness to open a 
separate tab. Proceed for payment after 
submission.

For new Fire Certificate applicant: You 
are strongly encouraged to use Online 
Payment.



Uploading of 
Document and Form 
Review
Applicant to attach the Fire Certificate 
Application Form and/or other 
documentation to GoBusiness

Note: File name should not have special characters 
and space. 

Once completed, select “Review Form”



Form Review
Review all the information that you 
have filled in the Application Details.



Form Review
Click on the “Declaration” to proceed.



Declaration
Click on the checkbox button

After which, click on the ”Make 
Payment” button.



Online Payment
Applicant who selected Online Payment at 
Application Details, fees will be reflected for 
payment.

Online Payment refers to Debit/Credit Card



Payment Method
For applicant who is using Credit/Debit Card, 
fill in your details.

Once completed, click on Make Payment.



Tax Invoice
Once completed, a Tax Invoice will be 
generated.

Your application status will update to 
“Submitted”.

Note that your application will take 
approximately 21 Business Days to process, 
review (Depending if there are any deviation 
issues) and approve the certificate. 



Offline Payment
Applicant who selected Offline Payment at 
Application Details, fees will be reflected for 
payment.

Offline Payment refers to GIRO account with 
SCDF.

Applicant must select the “Submit” button to 
complete the transaction in GoBusiness.



Submitted application
After which, proceed to SCDF e-Services to 
make your payment at 
https://eservices.scdf.gov.sg/fisops/payment 

Your application status will update to 
“Submitted”.

If you did not make your payment within the 
14-day grace period, your application will be 
“Rejected”.

https://eservices.scdf.gov.sg/fisops/payment


SCDF Payment Services
For GIRO



Applicant to visit https://www.scdf.gov.sg or 
https://bit.ly/3tjhj2l
(click on the link or scan the QR code)
 

https://www.scdf.gov.sg/
https://bit.ly/3tjhj2l




Select option 2 “Licence Fee”

Key in the reference number by excluding “FCP”Select your Reference No as FCP 



Check and review the fees payable for your 
Fire Certificate and click “Continue”



Fill in all the necessary 
information and click 
“Next”.



GIRO Payment Option:
Fill in your GIRO Reference Number and click 
“Verify ePayment GIRO Reference Number”





Verify the information 
and click “Next”



Once completed, 
Acknowledgement 
letter will be 
generated.
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